AKT
pe3y/IbTATOB MIAHOBOH KOMIVICKCHOH NPOBEPKH
MYHHIHMIIAJbHOr0 ABTOHOMHOTO YUPeXIeHH MyHHIHIIAILHOTO
o6pasosanus «"opoa BoJIro10HCK» «MHOro(pYHKIHOHATBHBIH HEHTP
Mpefl0CTABJIEHHAS IOCYIaPCTBEHHBIX H My HHIHIATBHBIX yCIy D)

r.BonronoHck «11» nexabps 2018roga

B COOTBETCTBHE ¢ IpuKa3zoM KomureTa IO YNPaBIeHHIO UMYIIECTBOM
ropoga Bomrogoncka ot 17.10.2018 N 233 «O co3gapuu pabodeil TPYNIBI IO
IPOBENEHHIO IUIAHOBOW BBIE3THOM NPOBEPKH B MYyHUIHMIATIHHOM aBTOHOMHOM
VUpPEXACHUH  MYHHIUIAILHOTO obpazopamust  «lopox  BOITOTOHCK)
«MHOTOQYHKITHOHANBHEI ~ MEHTP  TIPENOCTaBIICHNA . TOCYHapCTBEHHEBIX H
MYHHIUIATEHEIX YCIyr» (fajee Mo TeKCTY — MAY «M®1») ureHamu pabouer
TPYIIEBI B COCTABE:! |
UepHoB Aptyp BramumupoBHY -3aMECTHTENb NPEACENATENA KomuTera 10
yIpaBIeHHIO UMYIIECTBOM ropoJa BoIrooHCKa;

Bornpmaperko TatesHa HuxonaepHa -3aMeCTHTENh HAYalbHHKA OTHENd peccTpd "
MMYIIEeCTBEHHBIX OTHOIICHHUH ; | |

Aysuna Enena BragumMupoBHA- CTapIIMi MHCIEKTOp OTAeNa peecTpa u
MMYIIECTBEHHbBIX OTHOIICHUH ;

04.12.2018r mpoBegena miaHOBasf KOMIUIEKCHas NpoBepka B paMKkaXx
3asiBJEHHbIX HAlPaBJIeHHH:

1. CooTBercTBHE 00BbEMA MPEAOCTABICHHBIX YCIIYT:

_KOJMYECTBO BBITAHHBIX pe3yNbTATOB IIPEMNOCTABICHHA TOCYAapCTBEHHBIX K
MYHHIIAIIATBHBIX YCIYT 3aBUTEILAM,;

-KOJIMYECTBO OTIPABICHHBIX MEXBEJOMCTBEHHBIX 3aIIPOCOB B LICIIAX
NpefOCTaBleH)s TOCYIaPCTBEHHEIX MM MyHHIUTIANBbHBIX YCIYT;

- xonmuecTBo oTnpasieHHbXx CMC- yBeIOMIIEHIH 3asBUTENA O pe3yJIbTaTe
OKa3aHWs TOCYIapCTBEHHON WM MyHHIUITAIEHOH YCITyTH;



_KOJAUECTBO MPEeNOCTaBIEHHBIX KOHCYJbTAllMM TpaXxiaHaM H IOPUINYECKUM
JMIaM [0 BOIPOCaM MpPelNoCTaBleHUs TOCYNapCTBEHHBIX X MYHHAIIAIIAIbHBIX
yCIyT,

_KOJIMYecTBO  INPUHATBIX  3alpOCOB
rocynapCTBEHHBIX U MyHUIUIIATBHBIX yCIIYT.
_MCIIONTHEHHNS CPOKa MPE[OCTABICHN MyHUAIUITAIBHBIX yCIYL.

2. KauecTBa IpenocTaBIAEMBIX YCIIYT:

- BpeMs IIPEeLOCTaBICHUS YCIIYT,

- OXKHJ[aHME B OUepENH [IpY NONYICHHAHN YCIYT;

- BE&KJIMBOCTD M KOMIIETEHTHOCTD COTPYIHUKOB,;

- KOM(OPTHOCTH B TOMENIEHHH, B KOTOPOM MIPELIOCTABILIIOTCA YCIIYTH;

- TOCTYIIHOCTH HHQOPMAIIUH.

3. Tlopsamka cOopa MHEHMS Tpax[aH O KaueCTBE PeAOCTaBIseMBIX YCIyT (C
ACIIONB30BAHHEM MOOKIIBHEIX yCTPOHCTB).

4, Tlopsmxka MEXBEAOMCTBEHHOTO pzapMozeiictiss  MAY
PocpeecTpoM, HaJIOTOBOU ciyx60it, KYU ropona Bolroxomcka.

5. TlpoBepka pasMelieHus HH(OPMAUA O ICATCILHOCTH MAY «MOll» Ha
caiite www.bus.gov.ru.

6. KOHTpOJb 32 UCIONBE30BAHMEM MYHHIMIATBHOTO MMYIIECTBA 110 Ha3HauYCHUIO.

jagBUTENIEl O  IPEIOCTaBJICHUU

«MO®ILl» ¢

B pesyabTare MpoBeieHHOH NPOBEPKH YCTAHOBJIEHO:
1. CooTBeTcTBHE 00HEMA MPENOCTABIAEMBIX YCJIYT:
Ha Tepputopu#l MyHHUIUNAIBHOTO obpasosanus «l'opon BOITOZOHCK» Ha

04.12.2018 roga Gyrknuorupyet 51 oxHo MPL, B ToM HHCIe 7 KOHCYJIbTaHTOB.
JIONONHATEIHHO OTKPHITO 3 OKHA JJIA 6uzmeca (2 Ha yiune Akagemuka Koponesa,
la + LIOV(ueHTp OKasaHMs yCIyr) Ha IUIOIMAzKe Kb «llenTtp-YUuBecT»
yn.M.T opsxoro, 143)

BonrogoHckKa, 1
AMEFOIIMX JOCTYII K
TIOJTy4EeHHIO YCIIYT Ha
6aze ML (%)

2010 2011 2012 2013 2014 2015 2016 2017 2018
KomaudecTBO OKOH 9 9 9 34 41 47 51 31 31
Ions rpaxag, 26 26 26 100 100 100 100 100 100
TIPOKMBAIOMIMX HA
TEPPHTOPHH rOpoJia

Tlo coctosumoo Ha 04.12.2018 pmoma rpaxnad, IPOXHBAIOMMX Ha

TEpPUTOPHE Topojia BoNronoHcKa, ¥ MMEOIHX NOCTYII K TONyYSHUIO YCIyr Ha
6aze M®II, 3HaYUTEILHO BEIME YyCTaHOBJICHHOI'O Vkazom [Ipesumenta PO OT
07.05.2012 Ne601 moxasatens (34 okHa).



MOHHUTOPHHT COOTBETCTBHS 00beMa HPEIOCTaBICHHBIX MAY «MOLl» B
OTUETHOM IIepHOJie MYHHIWITATbHBIX YCIYT IIOKa3aTC]IAM, YCTAaHOBJIEHHEIM B
MYHUIAIAIBHOM  33JaHHUH, GBI OCYyIIECTBIEH B  pe3ylbTaTe aHalll3a
rH(pOpMaIyy, peacTapneHnoi MAY «M®I» o dopme Ne 1:

dopma Nel

MYHHHHIIaJIbHOC ABTOHOMHOE YYpPEXICHHE M}’HHHHHHJ’IBHOFO 06p330B3HHﬂ «FOPO,[I BoaroaoHCK»

«MHOropyHKIHOHANBLHLIH HEHTP NMPEA0CTAB/ICHHS rocylapcrBeHHbIX H MyHHIHIIAILHBIX yCITyT
oruerHsIif nepuoa ¢ 01,12.2017 no 30.11.2018

Ne HAaMMEHOBAHUE YCIyT! HAMMEHOBA | 3HAYEHHE MOKa3aTend (akTHIecKoe TPOLEHT
/n HHe 00beMa, YCTaHOBJIEHHOE 3HAUCHHE UCTIOJTHEHHS
noKazaTesis MyHHLKTIAIbHBIM nokasarens oovema | [(5)/ (4)]x
obbeMa, | 3amaHMeM i OTIETHOTO | B OTHETHOM TIEPHOAC 100%
eJIMHULNA nepuozia (KBapTay, rof)
H3MEPEHIA
1. |Opraou3anys IpeaocTaBNeHus | KonuiecTBo 120 000 277913 231,6
rOCY/1apCTBEHHBIX H| ycIoyr
aJTbHBIX
yeiyr B MAY «M®@LD»

_KOJMYECTBO BbIIAHHBIX DPE3yJbTATOB IIPEJOCTaBICHHs TOCYyNapCTBEHHBIX U
MYHHITUTAIBHEIX YCIYT 3agBUTENIM-69051;

- KOJIMYECTBO OTIIPABIIEHHEIX MEXBEIOMCTBEHHBIX 3aIIPOCOB B IEJLIX
ITpeOCTaBNEH s TOCYAApCTBEHHBIX HIIA MyHUIHIAIBHBIX yCILyT- 298126;

- komgecTBo oTmpaBieHHsIXx CMC- yBeOMIIeHHH 3asBUTEILA O PE3yIbTaTe
OKa3aHUs [OCYapCTBEHHON HUITH MyHHIUOATBHOR yemyru-80820;

_KOJIMUECTBO IPEOCTABIIEHHEIX KOHCYJbTallui Tpax/laHaM U IOpUANUECKUM
JUIIaM TI0 BONPOCaM IIPEfOCTaBICHUA TOCYNapCTBEHHBIX U MyHHULIUNATbHBIX
yeayr-69051;

_KOIMYEeCTBO  [PHHATEIX  3alpocoB  3asgBUTENEd O IpeNoCTaBIEHIN
rOCYAapCTBEHHBIX X MyHUIUIIATbHBIX yeryr-139679.

2. KauecTBO IpeaocTaBaAsIeMbIX YCIYT:

B COOTBETCTBHH C MONOYHKTOM «H» IIyHKTa 2 YKasa [Ipe3unenTa
Poccuiickoit ®eneparuu oT 7 Masg 2012 1. Ne 601 «O0 OCHOBHBEIX HalPaBICHUAX
COBEpIIEHCTBOBAHNA CHCTEMBI [OCYIaPCTBEHHOIO YIIDABICHUA» IIOCTaHOBJICHUEM
[IpaButenbcrBa Poccuiickoi Denepanunt OT 12.12.2012 Ne 1284 yTBEpX/ICHEL
_MpaBHia OIEHKHM TpaXiaHaMd S(QQEKTHBHOCTH ACATENIBHOCTH PYKOBOJHUTENEH
TEpPUTOPHAILHEIX OPraHoB (eIepalbHbIX OPraHoB HCITOMHUATENLHOM BIAcTH (HX
CTPYKTYpHBIX MOApa3ielieHui) 1 TeppPUTOPHAILHBIX OPTaHOB TOCY/IapCTBEHHBIX
BHEOIOKETHEIX (OHIOB (MX PETHOHAIBHBIX OTHENIEHHi) C y4eToM Ka4decTBa
[IpEIOCTABJIEHIS MMU TOCY 1apCTBEHHBIX YCITYT, @ TAKiKe IPUMEHCHH pe3yJIETaTOB
YKa3aHHOW OIEHKH KaK OCHOBAHMA Ui TNPUHATHA pelreHuii 0 JIOCPOYHOM
[IpeKpalieHdy  WCIOTHEHWs ~COOTBETCTBYIOMMMY — PYyKOBOAHTCIAMH CBOUX
NOJKHOCTHEIX 005S3aHHOCTEH,



-repeveHb TOCYHapCTBEHHBIX YCIYT, B OTHOLICHHHM KOTOPAIX IIPOBOJIUTCS OICHKA
rpaxaaHaMi 3 (QEKTHBHOCTH ACSTEIBHOCTH PYKOBOIWTENEH TEPPUTOPHATBHbIX
opraHoB (GelepalbHbBIX OpPraHOB MCIIONHATENFHOR BIAaCTH (MX CTPYKTYPHBIX
noZIpa3/eNeHnit) i TepPUTOPHAIbHBIX OPTaHOB rOCYIapCTBCHHBIX BHEOIOKETHBIX
$hOHIOB (UX PETHOHATIBHBIX OTHENESHNUH ).

B COOTBETCTBHH C BEINMICYKa3aHHBIM IIOCTaHOBJICHHCM [IpaBuTENHCTBA
Poccuiickoli ®Denmepanuy MHEHHE TpaXIaHHHA O Ka1€CTBC IpenoCTaBIeHAS
rocyIapCTBEHHbIX yCmyT (C OmeHKol o0 S5-0aibHOM IIKane) BBIABIACTCS,
BKJIFOYAs OLIEHKY M0 CIEMYIOIIMM OCHOBHBIM KPUTECPHAM. |
-BpeMs [IPe/IOCTaBIIeHUsI TOCY IapCTBEHHBIX YCIIYT;

-BpeMs 0XHUIaHHS B 09ePeIH DK IOy ICHIH rOCYIapCTBEHHBIX YCIYT,
-BEXJIMBOCTP M KOMIIETEHTHOCTb  COTPYJIHHUKA, B3aUMOIEHCTBYIOIIECIO €
3asBHTENEM IIPH IPELOCTaBIEHUA TOCYIapCTBEHHBIX YCIIYT,

-KOM(GOPTHOCT ~ YCIOBMH B  IOMEMEHWH, B KOTOPOM IIPeI0CTABICHEI
roCyIapCTBEHHEIC YCIIYTH,

-IOCTYIHOCTb HHQOPMAIUH O IOPSIKE TPeI0CTaBICHIA TOCYIAPCTBEHHBIX YCIYT.

CornacHo MYHHIHIATEHOro 3ajanus Ha 2018r u maaHoBIA mepron 2019,
2020r MAY «M®II» nomkeH WHOGOPMHPOBATH IIOTEHIHAIBHBIX noTpeduTenei
MYHHIMIAIHOH yCIyrd. JlaHHBIE O crmocobax HHGOPMUPOBAHHS M COCTaBE,
pasMermaeMoi HHpopMauy NPEACTABICHEI B TaOIuLe:

Ne Cnocod CocTaB pa3MeInacMon

n/n | wHGOPMUPOBAHUS (moBoaEMOH) HH(MOPMAIHH

1. |Pa3mewmenue Vndopmarms o pexume paborst MAY «M®DL»

HHGOPMALUH Y
Bxona B MAY
«M®@L»

2. | Pasmemenue Nudopmanms 0  CIPABOIHBIX tenedonax, Qakce, ampece
wH(pOpMAlY  HA | SICKTPOHHOH TIOYTEH, IIepEeIHE TOCY/IapCTBEHHBIX a
MH(QOPMAIHOHHEX | MyHUIMIANBHBX YCIIYT, IIpeNOCTaBIIIEMBIX Ha Oase MAY «M®1]»,
CTEHaX MOpsAKe M CPOKax —MPEOCTAaBJICHWA — TOCYAApCTBEHHBIX u

MyHHIUNANBHBIX YCIYr Ha faze MAY «MOLl», HOpMaTUBHBIX
IIPaBOBBIX aKTOB, YCTAHABNMBAIOIUX  TPeOOBAHMA K

TIPEIOCTABJIEHAI0 TOCYaPCTBEHHBIX M MYyHHIMIANBHBIX YCIIYT,
MCUEpIEIBAIOMEM — IIepedHe  TOKYMCHTOB, HeOOXOOAMBIX B
COOTBETCTBHM C HOPMATHBHBIMH IIPAaBOBBIMHM  aKTaMH  JUTA
pPEIOCTABJIEHHs. TOCY1apPCTBECHHOH (MyHHLMIATBHOM)  YCIIYTH,
OCHOBAHHSX [UII OTKa3a B IIPENOCTABICHHU TOCY/AapCTBEHHOH
(MYHUIUTIATEHOH) yCIyTHd, OPAIKE 10/1aTH ’Kasio0 1 MpeAIoKEHIH

3. |Pa3sMemenue Wudopmanus 0  CIPaBOYHBIX Tenedonax, (Qakce, anpece
uaGOpMAA B | IEKTPOHHOH IIOYTHL, TIEpPeYHE TOCYIapCTBEHHBIX U
Oykierax, MYHHIUIATBHBIX YCIIYT, IPEIOCTaBIIEMBIX Ha 6aze MAY «MOIL»
naMsTKax, | |




HH(GOPMAIMOHHE]
X MaTepHajIax

Pasmermenue
uedopManiy B

MudopMamus O  CIPABOYHBIX tenedonax, (pakce, anpece

JJIEKTPOBEH o ITIOYTHI, IIEPEeHHC rocynapCTBEHHBIX H

CeTH  WHTEPHET | MYHHIMNATBHBIX YCIYT, IPEIOCTABIIACMBIX Ha 6aze MAY «M®L»,
(Ha ~ WHTEpDHET- |TOpANKEe M  CPOKax MpPelOCTABIICHI FOCYJapCTBEHHEIX U
camre MAY | MyHHIEIATGHBIX YCIyr Ha Oase MAY «M®L», HOpMaTHBHBIX
«MOI», Ha |MPaBOBBEIX aKTOB, YCTAHABIMBAIOIEX  TPEOOBAHUA K
HHGOPMALMONHO- | IPEJOCTABICHAIO TOCYIapCTBCHHBIX N MYHHIATIATBHEIX  YCIYT,
aHAITMTHYECKOM MCYEPNBBAIOMEM  IEPEIHE  JOKYMCHTOB, HeOOXOMUMEIX B

IopTajie E€IUHOH
CCTH MOIL],
POCTOBCKOH

oOnacTa

COOTBCTCTBHH C aKTamMHu  AJAd

HOPMATHBHBIMH  IIPABOBBIMH
IPEIOCTABIEHAS TOCYNapCTBEHHOH (MyHHAUIANATBHOR)  YCITYTH,
OCHOBAaHMSX IUI OTKasa B IMPENOCTABICHHM TOCYAapCTBEHHOH

(MYHHIUIATEHOHR) yCIIYTH, IOPSIKE ITOaTH aof ¥ IpelIOKEHHH

(http://mfc61.ru)

[Ipg TpOBENEHHH TIPOBEPKM  yCTAHOBIICHO,
IOTCHIHANBHEIX  NOTpeOuTeNell  MyHHIMIATbHOU
CBOEBPEMEHHO U B IIONTHOM 00BEME.

KomdopTHOCT: B IHOMEIIEHHSX, B KOTOPBIX MPEIOCTABIIOTCA yCIIyTH,
COOTBETCTBYET CTaHAApPTy KOM(QOPTHOCTH B 4aCTH yCcTpoHcTBa KOMPOPTHBIX MECT
OKUIAHHS, OBECledeHAs MUHAMAIBHOTO BPEMEHHM OXHIAHHA B OHEpeAH K
KOHCYJIBTAHTY, OIEPalloOHKuCTy. Bo BCeX opucax MAY «MOLly» mng 3asBUTEINEH
000pYIOBaHO pabodee MeCTO B LEILIX obecrmedeHrss OeCIIaTHOrO JOCTyIa K
bemepanbHON TOCYIapCTBCHHOK uH(GOpMALMOHHOM cHcTeMe «ENMHBIM TOpTall
rOCyJapCTBEHHBIX M MYHHIHNAIBHBIX YCIIYT (YHKIME)», pPETHOHATBHOMY
IOpPTaly TOCYHapCTBEHHBIX U MYHHIMIATIBHBIX yCIyT (byHKUHMi), YTO MMO3BOJIACT
2aBUTENSM CAMOCTOSTENLHO IONyYarh HHOOPMALHIO O TOCYNapCTBEHHBIX H
MyHHITUIAIBHEIX YCITyTrax. |
-BpeMs [IPEAOCTABNIAEMBIX YCIIYT COCTABIACT B CPEIHEM 00:17:47;

-cpelHee BpeMs OKUAAHMS B OUEPEIM MPH HOTYHCHAN YCaIyT = 08:06 MuH.

B MAY «M®Il» ropona Bomromorncka B 2018 romy bonee 15 MuUHYT
oxcnam 29469 wuemosek Wik 17 % OT OOLIEro KOJIA1eCTBa 3asBHTEIIEN.
ToxazaTes CHE3mMICS Ha 1%, mo cpasHeHmio ¢ 2017 rogoM. B COOTBETCTBHH C
«IOPOXKHOM KapTOH» pasBUTHA CCTH M®II B PocToBCKO# 00MacTH, yTBEPKICHHOH
B 2018 rofy, NaHHbIN MOKa3aTeNb He JO/DKCH MPeBBIIIATh 5%. OH He TOCTUTHYT B
CBSI3U C HEIOCTATOYHOCTRIO CIEIHAINCTOB Ha ITPHEME.

OcoBeHHO CJIOKHO 3TOT IIOKa3aTellb BBIMOIHATL B CBA3H C peanu3anuen
«IOPOXKHOM KapTbD» 10 MPEOCTABICHHUIO yCIIYT Pocpeectpa. Yciayru Pocpeectpa
JIOCTATOYHO CIIOXKHBIE U TPYIOCMKHUE, 3aHUMAIOT OT 30 MuHyT Ko 2 yacos. MHOro
BpPEMEHH yXOJHUT Ha CKAHWPOBAHHE ¥ OTIPABKY NOKYMEHTOB B 3JIEKTPOHHOM BHIIE.
3a cuer cpencts BHeOoomketa MAY «MODLl» dYacTHYHO  YHANOCh
MOIEPHH3HPOBaTh 000PYIOBaHHE.

MH(OOPMHUPOBAHHE
IIPOM3BOJUTC

qTO
YCIyTH




B cooTBeTcTBHE ¢ L. «6» 1. 18 [IpaBui opranu3anuy AeATeIbHOCTH M®OII,
yTBEPKIECHHBIX IOCTaHOBICHHEM [IpaButenbcTBa  Poccuiickon Denepanyy
or 22.12.2012 Ne 1376, ciyuae €CId 3arpyXCHHOCTb MHOTO() YHKITHOHAJIBHOTO
eHTpa He TO3BONAET O00eCmedHTh NOCTHKCHHE YKA3aHHOTO 1 5-MHIHYTHOT'O
[ToKa3aTens, y4pemuTeNeM ~MHOTO(QYHKIHMOHATBHOrO  IEHTpa IPAHUMAETCS
perieHre 00 yBENHYEHNN KOIMIECTBA OKOH 00CITy)XUBaHHUA.

B cBS3M C TeM, 4TO I obecredeHns HENpPEePhIBHOU paboTel 0QUCOB I
ONEPALMOHUCTOB  yCTaHABIHBACTC «urapatommity  rpaguk  paboTh, B
COOTBETCTBHHM C KOTOPBIM COTPYAHHKH BBIXOIAT PaboTath IO rpadUKy B pasHbIC
IIEpHO/IBI BpEMEHH, HAaIIPUMED, C 8.00 mo 17.00, ¢ 9.00 mo 18.00, ¢ 10.00 mo 19.00
M T.0., B pasHele BpPEMEHHbIE IPOMEXYTKH B TCHCHHC IHA paboTaeT pasHoe
KOMYECTBO OKOH, a 3Ha4yHUTeIbHOE KOJMYECTBO HepaOOTaloIKX OKOH
IPOBOLKPYET  YBEJNHYICHHE KOJIMIECTBA xanob TpaxaaH Ha  KadeCTBO
o6cmyxuBanus B MOII,

COrIacHO IAHHBIM HHTETPUPOBAHHOM MH(QOPMAI[MOHHOH CHCTCMBI eTMHOU
cett M®I] Pocrosckoit obnactd  cpefHEe BpeMs OXHMAAHHA 3agBUTEIIEH B
ouepenu B menoM 1o MAY «M®I» B I1I xBaprane 2018 roma cOCTaBHIIO 07:31.
[Ipu 5TOM 10N 3asBUTENCH, OXKMAAMOIIIX B 0HCPCAH Gonee 15 MHUHYT, COCTaBUIIA
16 mpoOIEHTOB, YTO BHIIIE, 1€M BO IT xBaprane 2018 roxa (14%), HO HIXKE, IEM B I
keapTane 2018 roma (21%). B oxkTsope 2018 roga NpPEBHINICHHE BPEMEHH
OXHIaHUS cocTaBUIIo 22%.

{551 cHyDKeHUs BpEMEHU OXXKUAaHKS B MOII npeanpuHAT Ps Mep:
-TIepecMOoTp rpaduKoB padoThI U OTITYCKOB
_[IOCTOSHHO, B IPOM3BOACTBEHHBIX LEILAX, OCYIICCTBIACTCA TiepepacipeneneHne
pabOTHHKOB MEXAY OpUCcaMH
-yXeCcTodeHa TpyAoBas AUCHHUILIAHA
-BKJTFOUEH aBTOMATHYECKHH IIPUEM
-Ha OCHOBAHWH IIPOBEISHHOTO aHaji3a HCKIIOYCH PAll H3THIITHIX QyHKIHAN

B COOTBETCTBUM ¢ PEKOMEHAALMSIMH HadaJbHHKA yIIPABICHUA HHHOBAIHH
mpu [IpaButenbcTBe POCTOBCKOH obmacty B.II. Hocko, B HemiX HMCIOJIHCHUA
TpeboBanuil [IpaBui [eATEIBHOCTH M®L] o 0XHIaHHIO 3asBUTENCH B 0YEPE/H
e Gomee 15 MHHYT 1, COOTBETCTBEHHO, 00SCIIEUCHHA HEIIPEPHIBHOM pabOTHI BCEX
okoH M®II[ B TedeHHe pabodero AHs, KOMUYECTBO MITATHBIX CAMHHUL B ropoJie
BoJIrOI0HCKE IODKHO OBITh yBENHdeHo B 1,8 pas B COCTaBUTD 103. Henocrarolmee
KOJMYEeCTBO INTATHRIX EIWHHI] ONEPalHOHHUCTOB preMa - BbIIa49H TOKYMEHTOB,
KOHCYJIBTaHTOB, OIepaToOpOB anekTpoHHO# ouepend MOILL 1o COCTOSHUIO Ha
04.12.2018 —42.

['naBa AIMHHECTpallMi ropofa BonromoHcka Aall MOPY<IeHne PacCMOTPETh
BO3MOXHOCTh YBEIHUEHMS IUTATHOM UHCJIEHHOCTH Ha 5 wuemnoBek. JlaHHOE
nopyJeHue ObLI0 peaT30BaHo.

Vpemmuerne B 111 kBaprane 2018 roma momu 3adBUTENICH, OKUAIOMIUX B
ouepenu Ooiee 15 MHUHYT, BBI3BAHO HeIOCTATOYHON UJUCIIEHHOCTBI0 pabOTHHKOB
ceKTopa IpHema 3asBUTeNIed, BPEMEHHBIM OTCYTCTBHEM Ha pabodeM MeCTe
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pabOTHUKOB  YUPEKICHUS (eXkerofHbiil OIIa9MBACMBIH OTITYCK, BPEMCHHAA
HETPYIO0CIOCOOHOCTb, BBIXONHBIC [IHH  COTTIACHO YTBEPKIEHHOMY TPadHKy
paboTs). KpoMe 3TOro HMeeT MeCTO CMEHa KaJ[pOBOro cocTaBa yupexaeHus. Tak,
za ucrekmmit nepuon 2018 roma yBOJHIIOCH 10 paboTHUKOB, B TOM HHCIIC 3
pabotHuxa B Il xBapTaie 2018 roma, 7 pabOTHUKAM IPETOCTABIIEH OTITYCK IIO
GepeMeHHOCTH X poiaM (OTHyCK IO YXOZy 32 peGeHKOM JI0 TOCTUXCHHA UM
BO3pacTa TpeX JIET), YTO COCTABUIIO 38% OT 0OmIero KONMYecTBA PabOTHHKOB
niprema 1 06paboTKH TOKyMEHTOB.

[Topyuenre ['naBsl AIMUHUCTPALMA ropoaa Bonromoncka 00 yBEIHYCHUA
[ITaTHOM UMCIEHHOCTH pabOTHHKOB IpHeMa Ha 5 HUeENOBeK 3a CHeT doHIa
SKOHOMMM OIUIaTBl TpPyAa, BBIIOIHEHO. B pesymbTaTe 3TO 3HAYATEIIBHO
YMEHBIIHMIIO TOJIO 3aABUTEIICH, 0XKMAAIOMKX CBBIIIC |5 MHHYT, 10 CpaBHEHHIO C 4
kBapTajioM 2017 royia, Koraa nojs sagBUTENeH cocTaBuna 25%.

COTJIaCHO JaHHBIM MHTETPHPOBAHHOU HHGOPMALIMOHHON CUCTEMBI eTMHOH
ceTH MHOTO(GYHKIMOHAIBHBIX LIEHTPOB POCTOBCKOM 00JacTH CpEeAHEe BPEMA
OKMIaHWS B ouepenH B nenoM o MAY «M®LI» cocTaBIieT:

CpeHee BpeMs 0XKHUJIAHASL B Tlonst 3aABATENEH, OKAIAIOIIHAX
Ilepuon oduepend B ogepe B MAY «M®@LD»
(Hac: MUH:Cex) Gonee 15 muHyT (%5)
IV xBapran 2017 00:08:30 25
I xBaptam 2018 00:08:44 21
IT xBaptan 2018 00:06:42 14
I1I xBapran 2018 00:07:31 16

BeKTUBOCTD F KOMIIETEHTHOCTb COTPY/IHUKOB COOTBETCTBYET OLEHKE «XOPOIION;
-OCTYIHOCTh HHGOpMAKK OCYMECTBIACTCA  OCPEACTBOM 0(hOpPMIICHHBIX
CTEHMOB, KOHCYJbTallMd CICHUATMCTOB M®I], HHOOPMAUXOHHOK CHCTEMBI
«nTtepue» (mopran MOI] ropoza BoIrooHCKa).

B mpomecce MpefoCcTaBIeHNS roCyIapCTBEHHbIX 1 MYHHLUTIAIBHBIX YCIYT
sagpuTeqsM  paGotHmku  MAY  «MOILl»  TOCTOAHHO  IOBBINAIOL CBOIO
KBATH(DHUKAITHIO. |

BroBb mprHEMaeMble paboTHEKE MAY «M®IT» npoxonaT o0yueHUE U
[IOCTEMEHHO DACIIUPSIOT II€peYeHb IPEIOCTaBIACMBIX TOCYJApCTBEHHEIX H
MYHUITUIAIBHBIX YCIYT.

B MAY «M®LI» opraHn3oBaHa CTRKKPOBKa IIPETCHACHTOB Ha NODKHOCTH
CHElMAMMCTOB OTHENIOB TpHeMa W IOATOTOBKM  JOKyMEHTOB, KOTOPHIC
MIAHAPYIOTCA K TpHEMy Ha pabory. 3a CTaxepaMH 3aKpeIlIAoTeA OIIBITHBIE
HaCTaBHUKH.

Craxephl, [OIyCKalollie HEKOPPEKTHOE IOBEACHHUC B OTHOILICHUH
sagBHTeNed, Kk paboTe He momyckamoTrcs. (Irydaes Heo0OCHOBaHHBIX OTKAa30B
paOOTHUKOB B GecIUaTHOM KONHMPOBAaHHH JOKYMEHTOB 3asBUTENCH HE
JIOTTyCKAaeTCA.




Obpalmenns ¥ JKamoOsl TP@KIaH PacCMATpPHBAIOTCA MUPEKTOPOM MAY
«M®LI» ropoma BomrogoHCKa, MPOBOIATCA NETABHBEIC MPOBEPKU. 3asBUTEIIO
[peJocTaBeTcs MONpOOHBI OTBET O  pesyJpTarax PacCMOTpPEHHS  €ro
obpalneHus, YKa3bIBAIOTCS YTH PEIICHNS €ro IpoOIIEeMBI, IPEAIPUHAMAIOTCSA BCC
HeOGXOMAMBIE MEpHl JUIA pELICHHS BOIPOCOB 3asBUTE M HEAOMyMICHHA
OI00HBIX CIyYaeB B JAIbHEUIIEM.

3. Tlopsok cGopa MHEHHS FPaX/JaH 0 Ka9eCcTBe NPeJoCTaBIseMbIX yeayr (¢
HCIO/Ib30BAHHEM MOOHILHBIX YCTPOHCTB).

['paxcmaHe, KOTOpEIE HEJABHO MOIYYHIA TOCYAapCTBEHHYIO YCIYLY, MOTYT
OIICHHTh KadecTBO €€ INPeNOCTaBleHUs, OTIPABIIAL cMc-co00mIenus, OTBeyas Ha
TelTeOHHBEIA OMPOC, OCTAaBIsiA OLEHKA Hepe3 SICKTPOHHBIC TEpMHUHAILL B
MHOTO(QYHKIIHOHATBHLIX IIEHTpaX, OpraHax BlIacTH, BHEOIOIKETHRIX (POHIAX ¥ Ha
HuTepHeT-caiTax.

CrennamM3MpoBaHHbIA CaiT «Ball KOHTPOJIb) (https://vashkontrol.ru) — 3To
UH(MOPMAIHOHHO-aHATA THIECKAA crcTeMa MOHHTOPHUHTA Ka4ecTBa
rOCYIapCTBEHHBIX YCIYT, KOTOpas aKKyMynupyeT H 0600maeT BCe OLCHKH H
OT3BIBEL IP@XaH W €KeKBapTalbHO (QOPMHUpPYeT CBOIHBIC OLEHKH IO KaX0MY
BeIOMCTBY WJI¥ BHEOIODKETHOMY (POHAY, €T0 PETHOHAILHOMY M1 CTPYKTYPHOMY
Mo/Ipa3ieNleHdio. DTH CBOJHBIE OLEHKH HANpPaBILAIOTCA 3aTEM B BLIMIECTOSAIIHE
OpraHBl BJIACTH, KOTOPEIE Ha 3TOH OCHOBE MPUHHMAKOT COOTBETCTBYIOILKE MEPEI —
BIJIOTH [0 - IPHHSATAS pEUICHAS O JOCPOYHOM IPEKPAICHHH HCTOTHOHHA
COOTBETCTBYIOIIMME PYKOBOIUTEISIME CBOUX TOJDKHOCTHBIX 00sI3aHHOCTEH.

B mHacTosmiee BpeMsS K CHCTEME MOHHTOPHHIa KauecTBa TIOCYCIyT
mogxmodenst Pocpeectp, ®HC Poccun, MBJ Poccun (Bxmouas ObrB. @MC
Poccun), @omn Commansoro CTpaxoBaHUA Poccuiickoit ~ Denepalny,
TMencronnsii ®onn Poccuitckoit ®enepaunu, OCCII Pocenn, PocumyinecTBo,
PocroTpe6Han30p, a Takke BCe OOBEKTHI CETH MHOTOGhYHKIIHOHANLHEIX 1IEHTPOB
[IpeIOCTABIIEH S TOCYJapCTBEHHBIX ¥ MyHAIUNATIBHBIX YCIIYT

CBOZIHBIE OLEHKH KauecTBa MPEAOCTaBJICHHS TOCYIapCTBEHHBIX YCIyT Ha
6aze MAY «M®IL» B pa3pese 0QUCOB:

Anpec oduca KommuaecTro oneHok | Cpemuee 3gaderne | TlomoxuTENbHBX
Vn.Mopckas 62 9219 4,81 95,72
Vi.Mapmana KomeBoro 12644 4,8 95,02
23B
V. Axanemuka Koponesa 10638 4,8 95,25
1A |
VnM.I'opesxoro 104 6940 4,79 95,52

Takam ofpazom, omee 95% rpaxman u3 39441 gemoBek, ONCHUBIIAX
KauecTBO IIPeOCTaBICH S TOCY TapCTBEHHBIX YCIyT Ha 6aze MAY «M®L» B 2018
oy, YZOBJIETBOPEHB! KAUECTBOM IIPEI0CTaBICHHA YCIIYT.




KauecTBo mpemocTapIeHus MyHUIUIANBHEIX yCIyr Ha 6aze MAY «M®LD»
OLICHWBAETCS  IpaXhgaHaMK, TaKKe  Uepe3  JJIEKTPOHHBIE  TEPMUHAIBL,
paconoxennsie B oprucax MAY «M®I». PezynpraTer ankeTHpoBanus 3a 2018
rom:.

S ® & ntps7172.20.102.3/tmp/5c04e3bd030cexmi

MAY "MEeO"” r. Bearoaonacka
PesyAsTATLI AHRETHPOBAERA N0 ONEHKE KAYECTBA ORAIAHEN VCIYT

c01.012018r mo 31.12.2018r

Awnxera gepcraz 0.0.4
Onopomeso 117 gea. za mepuon ¢ 26.01.2018 mo 23.11.2018

(4eHER TIIOX0

HopymamsHo 1

LA

Xopomo

OT1aruso

OeHs TII0X0

Hopyamero 3

Xopomo 7

OTaeaHo

{ O4cHD WIOXO

Xopomo 13

O1aHYHO

{ OdeBs 1IIOXO

Hopsamsso 1

Xopomo 4

O1aggso 112

W3 mpencraBleHHOW HHGOpMaluMu cilenyeT, 4To Oomee 95% rpaxnaH

YIOBJIETBOPEHEl KAYECTBOM IIPENOCTABJICHHUS MYHHIMIANBHEIX YCIyr Ha Oase
MAY «M®Ly».



MoXH0 c1eaTh BBIBOI, UTO:

-IpoeKT «BaIll KOHTpONb) HaOMpaeT MOMyNAPHOCTb, [JaeT Tpax[aHaM
BO3MOXKHOCTh HAIIPSIMYIO BJIMATH Ha Ka4ECTBO FOCYAAPCTBEHHBIX YCIIYT, OLCHUBAS
paboTy YAHOBHHKOB B KOHKPETHOM MECTE, 110 KOHKPETHON yCIIyTe,

-[OKa3aTeNb, YCTaHOBIeHHbIH Ykasom [Ipesunenta Poccutickoit Oenepanun oT 7
masg 2012 1. Ne 601 «O0 oCcHOBHBIX HAIPaBJICHHUIX COBEPIIEHCTBOBAHUS CHCTCMEI
TOCYAapCTBEHHOTO YIIpaBlEHHA», IO YPOBHIO YAOBIETBOPEHHOCTH IpaX{IaH
Poccuiickoii ®epepanuyd KadeCTBOM IIPENOCTABICHUS TOCYAAPCTBEHHBIX H
MYHHIANANIBHEIX yeIyr He MeHee 90 % BoimonsHeH 1 B 2018 rody cocTaBul B
cpenHeM 6onee 95%.

4. Topsagox mexBeaoMcrBennoro Biammopercrsus M®L[ ¢ Pocpeectpom,
HaJiorosoi cay:xko0ii, KYU ropoaa Boarogoncka.

B mopsmKe MeXBENOMCTBEHHOTO B3auMoneiicTeus coTpyaHukamu MOL]
uyepes mopTan Pocpeectpa B ONEKTPOHHOM BHAC OCYIICCTBILACTCA cbop
rH(GOPMAIHHK O 3eMETbHOM YUacTKe U 00BEKTaX HeBIDKUMOCTH, PACIIOI0KEHHBIX
Ha HUX (BHIIMCKH W3 €IMHOTO TOCYNApCTBEHHOIO peecTpa IIpaB, KaJacTpOBLIC
BLIMICKA ¥ TIaclopTa Ha 3eMefbHEIE y4acTKH). CpOK IONydeHHs OTBETOB Ha
MeXBEIOMCTBEHHBIe 3ampocsl MOILI coctaBnsger 5 pabouux aHed. HYepes mopran
HAJIOrOBOM CIyXObl B TeueHHH | pabodero mHs 3alpalmvBarOTCA CBEICHUA 00
VIHH. Iocne $hopMUpOBaHMs MONHOTO IaKkeTa TOKyMEHTOB B TeUeHHE | pabouero
mus ceemenus nepenarorcs B KYM ropoma Bosromomcka. llocne oxasaHus
MyHHAIHNATbHOH yeryru KYU ropoma Bonromoncka wH(popMalys NOCTYNAeET B
M®L], ycrmyra 3akpbiBaeTcs. B ciydae oTkasa B IpefOCTABICHAN MYHULIANIAIEHON
YCIIYTH, ITECbMO 00 0TKa3ze nepenaercs B MOL st BeIAaTH 3a4BUTEIIO.

5. IIpoBepka pasMemenusi uHGopManuu o AesTensHocTd MAY «M®PLl» Ha
caiiTe www.bus.gov.ru.

TIpoBepKa pasMemmerus nHpopmanun o gearensroctd MAY «MOLly Ha
cajfite www.bus.gov.ru. mokaszama, gto  MO®OI[ CBOEBpEMEHHO pa3MeIlacT
uHQOPMAIMIO O CcBoell jesTenbHOcTH Ha  hitp://volgodonsk.mfc6l.ru, B
nHDOPMAIFOHHO-TENEKOMMYHIKAOHHOH ceTn «MHTepHeT» M Ha CaiTe
www.bus.gov.ru.

CaiiTel HamoNHEHHl BCcell HeoOXOMMMOW WH(OpMarueld, MOCTOSHHO
OOHOBIAIOTCS. PaboTaeT ofpaTHas CBsI3b C 3asBUTENEM. 3adBHUTENbL HMEET
BO3MOXHOCTH obpamarhbes B MOI 3a KOHCYNbTallMsAMU B 3JIEKTPOHHOM BHAC Ha
o4ty ¥ Ha GopyM. Takxe 3asBUTENH MOTYT OCYIICCTBILATh OLEHKY AEATENHHOCTH
M®I] =Ha caiTe.
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6. Kontpoar 3a mucnoap3oBanuem MAY «M®PL» MyHHUHIAJIBHOIO
HMYIleCTBa 0 HA3HAYEHHIO.

VupexxaeHre HafeneHo HeABMKAMBIM HMYIIECTBOM, ABHKHAMBIM H 0C000
[EHHBIM [BIDKAMBIM HMYIIECTBOM, 3aKpeIUICHHRIM Ha HHM Ha IIpaBe
OIlEPaTHBHOTO VIIPAaBICHHUS, IIepefaHHBIM B 0€3BO3ME3AHOE IIONb30BAHHE H
peJOCTaBICHHEIM B apeHTy B COOTBETCTBHHM C IpaxJaHCKUM KOXEKCOM
Poccuiickon Penepanuy.

Coriacao Ycrasy MAY «M®LIy» oCyHIeCTBIIIET CBOIO ACATEIBHOCTL B
COOTBETCTBHH ¢ [pPeIMETOM M LEISIMH  JI€ATCIBHOCTH, ONpeAeJCHHBIMU
3aKoHOZaTeIsCTBOM Poccuiickoi Denepalii X Y CTaBOM.

[TouToBEI afpec H MecToHaxokmeHHs MAY «MOIl»: 347360, Poccus
PocroBckas obacts, r.Bonrogomnck, yn.Mopckasd, 1. 62.

B mactosamee BpeMs B cIpykType MAY «MOLl» xpoMme LEHTPalbHOTO
oduca, oOpazoBaHsl gomonHUTeNbHO 3 odpuca MAY «MOLl», HaxoAAIMeCH 110
agpecaM: PocToBckas ofmactb, r. Bomrogonck mo ym.M.['opbkoro,104,  yiL.
Mapmana Komesoro, 238, yn.Axanemuka Koponesa, 1a.

IlItar corpymuukoB MAY «M®Ll» cocramser 90 pabOTHHKOB, H3
KOTOPBEIX: 81 CIENHaTHCTHI, PyKOBOIUTENN K 9 OOCTYKHBAIOIMH IEPCOHAN (4
yOOpIIKKa TOMEIIEHHH, 3 CTOPOXKa, 2 BOAUTEIN).

MAY «M®I» HexuIble IOMEIEHH 0l pa3MelleHre 0(QUCOB NepeIaHbI:
-no yin.Mopckas,62, r.Bonronorck, PocToBckas 001acTs, oO1met miomaaso 239,2
KB.M., B OIIEpaTHBHOE YIIpaBIEHHUE;

-mo yia. M.I'opekoro,104, r.Boarogonck, PocToBckas obmacte, miromansio 307,6
KB.M., B 0€3BO3Me3[HOE II0JIb30BaHHe (JOroBOp ©O€3BO3ME3NHOTO IIOIb30BAHUA
MYHHIHIAIGHEIM =~ HMYIIECTBOM  MYyHHIMNANbHOro  00pasoBaHds — «l opon
Bonromouck» ot 01.12.2013 Ne 4 ¢ KYW ropoma BonromoHcka, Ha
HeOoNpeeNeHHEIA CPOK, Ha OCHOBAaHHH ITOCTaHOBIEHHSA AIMHHHCTpallid TOpojia
Bonromoucka oT 21.10.2013 Ne 4199 «O nepegaue MyHHIIMIIATBHOTO UMYIIIECTBA
B 0€3B03ME3HOE II0JIb30BaHHEY;

-mo yi. Mapmana Komesoro, 238, r.Boiaromosck, PoctoBckag o00J1acTh,
mIomane 372,2 KB.M., B apeHIy (IOrOBOp apeH[bl HEXHIIOrO IOMEIICHHUS OT
06.12.2016 Ne88 ¢ II.JI. Bykaio, Ha cpox mo 01.12.2019 roma, Ha OCHOBaHHH
MOCTAHOBJIEHHS AIMIHECTpalMy ropoaa Bomromoncka ot 06.12.2016 Ne 2979 «O
3aKJIIOYEHHWH JIOJTOCPOYHOTO JOTOBOpa apeHIbl YaCTH HEXHJIOro MOMEINEHHS,
PacIION0KEHHOTO 1O afpecy: PocToBckas obnacTs, r. BonromoHck yi. Mapimaia
Komesoro, nomM Ne23B, komHaTHl 1,2,3,4 s pasmermnenns MOI] wa 2016-2019
TOJIBI» );

-mo yi. Axajgemuka KoponeBa,la, r.Boaromonck, PocToBckas ob6acTs, o0IIeH
momanso 337,0 kB.M., B apeHIy (AOTOBOp ape€HIbl HEXHJIOIO MOMEIIECHHSA OT
01.06.2015 6/ ¢ OO0 «Toproso-pa3BieKaTelbHbI KOMIIIEKC» CPOKOM Ha 3 JIET,
Ha OCHOBAaHWKM  IIOCTAHOBJIEHHA AJMHHHCTpallid ropoxa Bojiromoncka oT
07.17.2015 Ne 131 «O 3aKkiIr0ueHUH TOJATCOCPOUHOTO JOT0OBOpa apeHObl HEXHIIBIX
IIOMeIIeHH i, paclmoIoXKeHHbIX Mo aupecy: PocToBckas obnacts, r.Bomrononcka,
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yi. Axagemuka Koponesa,la, momemennme Ne 1/2, momemernue N 9/1, mnsa
pasMemmenns MAY «M®LIy» xa 2015-2020 rogsi»), utoro 1 256,5 KB.M.

Ha MOMeHT IIpOBEPKH B 3ajie IpreMa 3asBUTEIIeH 110 apecy:

-0 yi1. Mopckas,62, r.Bonromomck, Pocrosckas obmacts, paboraer 11 oKoH 1O
IIPeIOCTABIEHHIO YCIIYT, B KOTOPBIX OCYLIECTBIIAIOT [ipreM 11 crienuaricToB MAY
«MO®LI» (9 omepal¥oOHKCTOB, 2 KOHCYIbTAaHTA), TAKKe pasMelleH OaHKOBCKHUH
TepMHHAJ AJIs OTUIATH TOCTIONUIMH ¥ PasIHYHbIX TIATeKEH .

[TocTaHoBIeHHEM AIMHHHCTpalu ropoja Bomromoncka ot 17.11.2011
No3161 «O6 yrBepxknenuw  [lomoxeHHMs O  COTJIaCOBAaHHMH  OpraHam
AnMuHHCTpanue ropoga BosromoHcKa, MYyHHIWIAIBHBIM YUPEXKICHHAM U1
MyHHIETATGEEIM  OPeANPUATASIM —MyHHIHNambHOro  obpasoBanus — «l opox
BoJIrogoHCK» CIETOK MO0 IPEAOCTABIEHHIO B apeH/y ! Iepenade B 6€3B03Me3HOE
IOJIb30BaHKE IIPHHAANEKAMEr0 UM Ha IIpaBe ONEPaTUBHOTO YIPABICHHA HIH
X039MCTBEHHOTO BEAEHHSI MyHHIMIIATEHOTO HMYIIECTBay Ilepefada HMyINecTBa B
6e3B03ME3HOE  TIONb30BAaHHE  COTNACOBBIBACTCS € AIMHHUCTpalMeH
r.Bosromoncka. YacTh HEXMIIOTO TTOMEINEHHS IUIOMAAbI0 1 KB.M IepelaHbl IO
norosopy apeHmsl Ne52 ot 30.10.2017 T [TAO Kb «llentp-HuBecT.
[TocTaHoBNeHHEM AIMHHHECTpanuy ropoga Bomrogorcka oT 27.10.2017r Nel731
« O cornmacopauuu MAY «M®Il» mnepemaud B apeHAy  HEABHXKHMOIO
WMyIlecTBa»  Tepeqada  HMYIIecTBa  COTTAcopadHa  AIMHHHCTpaIHeH
r Bosromoncka. YacTs HEXHIIOTO MOMEIEHHs Iomansio 1,2 kB.M nepenana Ml1
UykypoB [ pa3MelieHHs (QOTOKaOMHKH mo morosopy apeHzasl Neld ot
05.03.2018r. TocTaHoBeHNeM AIMHMHHCTpalnu ropona Bomrogoncka Ne479 ot
05.03.2018r «O cornacoBagmn MAY «MOL»» mnepexgada coryiacoBapa C
AnvuaucTpanmeif. JloroBopa coriacoBaHbl ¢ KOMHTETOM IO YIPaBICHHIO
HMYIIEeCTBOM TOPOAa.

-0 yi. M.I'opskoro,104, r.Bonromonck, PocToBckas oOiacth, paboTtaer 14 oKoH
10 TIPeJOCTABIECHHIO YCIYT, B KOTOPBIX OCYIIECTBISIOT MpHeM 14 ClennanicToB
MAY «M®I» (12 omepanstoHUCTOB, 2 KOHCYIILTAHTa).

JacTh HEXKHIIJIOTO TOMEINEHNS TIIOMaAb0 1 KB.M II€peaHbl 10 JOTOBOPY apeHAbI
Ne53 or 30.10.2017 T I[TAO KB «llenrp-MHEBeCcT». llocTaHoBieHHEM
AnMmuH#CTpannH ropopa Bomrogoncka ot 27.10.2017r Nel733 «O cormacoBaHuy
MAY «M®ILl» mepegaus B apeHAy HEABHXMMOIO HMYIIECTBay IICpeaada
FMYIIecTBa COrNacoBaHa AaMEHHCTpanued TI.Bonrogomcka. YacTh HEXHIIOTO
nmoMemnennus mnomanso 1,2 kB.M mepegana MII UykypoB mms pasMemieHHA
boTokabunku mo morosopy apeHmp! Nel6 ot 05.03.2018r. IlocTanosneHneM
AnMuarCTpanuy ropoga Bonromorcka Ned78 ot 05.03.2018r «O cornacoBaHH
MAY «M®ILI»» nepenada coriiacopana ¢ AqMuHrcTpanuell. KabnHeT miomaipio
9,6 KB. M TpeICTaBIeH B apermy mo jgorosopy NeS8 or 01.10.2018r QOO
«PocroccTpax-Menununa».  IlocTaHoBneHMeM — AJMHHHCTpPAllHM — TOpOJAa
Bomromoncka or 24.09.2018r Ne2148 «O cormacoBammm  MAY «MOL»
mepefayd B apeHOy — HEABHXKHMMOIO HMYyINeCTBa» Ilepefada HMyIIeCTBa
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coryiacoBaHa AnmuHucTpaned r.Bosromoncka . JloroBopa COIJIaCOBaHEI ¢
KomuTeTOM 110 ynpaBieHn0 UMYIIeCTBOM TOpoia
-110 y71. Maprmana Komesoro, 238, r.Bonrogonck, PoctoBckas o6macTs, paboTaer
15 OKOH IO MpPENOCTABICHUIO YCIYT, B KOTOPHIX OCYIIECTBJIAIOT HpHeM 15
coenuamictoB MAY «MOILl»y (13 omepannoHWCTOB, 2 KOHCYIbTaHTa), |
CIIE[[HAIUCT CTOPOHHUX  OpTraHW3alldi, M[PEeNOoCTaBIAIOIIHH  yCIyr® 1o
MEIUIIMHCKOMY CTpaxoBaHWI0 (KaOHWHeT IUIOMmanpi0 4 KB.M., NPENOCTaBICH B
apeary OOO «Pocroccrpax-Menuiiuaay, B COOTBeTCTBHH ¢ m.m.14 m.1 cr 17.1
Oenepanproro 3akoHa oT 26.07.2006r 135-03 «O 3amuTe KOHKYPEHIIHRY ), TAKKE
pasMemeH  0OaHKOBCKMM TepMHHAN U OIUIATEl TOCIONLIAH H Pa3IM4HEIX
IIaTeXxer (IoroBop cyOapeHAsl 4HacTH HEXUJIOTO MOMEINeH s IIOMaabio 1 KB.M.
oT 28.04.2018 Ne 23 ¢ ITAO Kb «Ilentp-UuBecT»
-rio yi. Axagemuka KopoineBa,la, r.Bonronorck, PoctoBckas o6macts, paboTaer
14 OKOH N0 MpPEeoOCTaBIECHUIO YCIYyI, B KOTOPHIX OCYIIECTBISIOT IpPHEM
cienuamctel MAY «MOILy» (10 onepanmonncToB, 2 KOHCYABTAHT, 2 — MOL] nns
Ou3Heca), Takke pasMelleH OaHKOBCKWM TepMMHAN IS OILUIATHl TOCIOILIMH M
pasIUYHBIX IUIATEXKEW (JOrOBOp CyOapeHABl  YacTH HEXHIOTO ITOMEIeHHS
miomansio 1 k.M. oT 28.04.2018 Ne 24 ¢ ITAO Kb «llentp-UuBecT»), 3 oKHa
IYCTHIE B CBSI3U C OTCYTCTBHEM LITATHBIX eOMHUII, | okHO g 6u3Heca B IIAO Kb
«lenTp-uBecT).

Kaxmas tTouka pgoctyma k yeoyram MAY «MO®L» obopynoBana
KOMIUIEKTAMU OPTTEXHUKH, HAaXOAAIMUMHUCS Ha DallaHCce YUpEeXIeHHS.

B xome mnpoBepkm He mHpeAcTaBjJeHbl C/eAYHOINHe 3anpamdBaeMble
XOKYMEHTBI:
BCE HEOOXOAMMEIE IOKYMEHTEI IIPEICTABICHEI B IIOJHOM O0BEME.

BriBoab! n ontenka aesreabHocTH MAY «M®PII»:

3a mnpoBepsaeMmbld mepuon ucmonHeHne MAY «M®Il» nokasarens
KauecTBa IPENOCTABICHHBIX YCIYT COOTBETCTBYET 3HAYEHHIO IIOKazareied
KauecTBa IPEOOCTABICHUS MYHHUIIUIAIBHON YCIYTH, KOJHAYECTBO 3HAYUTEIBHO
IIPEBBIIIAET MOKA3aTeNn 00beMa, YTBEPKASCHHOIO MYHHUIIMITAIEHBIM 3aaHHEM.

CBOEBpEMEHHO pa3MelacTcsa X OOHOBIsIETCA HHOOpPMAIlui Ha caiTax
MAY «MOLy. MexsenoMctBenHoe B3auMoneiicteie M®PI] ¢ Pocpeectpowm,
HanoroBo# ciryx6oi, KYU ropoma Bonromoncka ocyinecTsisieTcs B COOTBETCTBUH
¢ [Topsnkom.

OCHOBHBEIC CpEICTBA, KOMIBIOTCpHAS M OPITEXHHKA HCIOJB3YIOTCA IO
HA3HAUEHWI0, HMX  KOJW4YECTBO  COOTBETCTBYET MEpPEeYHIO  HMYILECTBA,
3aKpemIeHHoro 3a MAY «MOIL».

CiyxeOHble mommanu, uucasmuecs 3a MAY»MOLly, ncmoms3yroTcs
3¢ (heKTUBHO U 10 Ha3HAYEHHIO, [IJI pasMelneHus cnennatictoB MAY «M®L».
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Anammsupys fesrensHocts MAY «M®L mo pesynsraTaM IIJIAHOBOM BBIE3IHOH

IIPOBEPKH, pabodas rpyriia IPUIIa K CIIEIYIOIIUM BEIBOJIAM:
[0 BCeM HampapBJeHHSIM, 3afBJE€HHDBIM npoBepKoii, paboTa B MAY «M®PID»

Oprasu3oBaHa Ha VIOBJETBOPHTEILHOM YPOBHE.
Ilo oTHeNbHBIM HanpaBICHUAM NeATEJbHOCTH HMECTCA DAl BaMeT-IaHI/Iﬁ,

PEKOMEH/IAIIHH 1[0 YCTPAHEHHIO KOTOPBIX [IPUBECHBL HIKE.

JaMeuaHHs, peKOMEHIAUMA H NPeNIOKeHNs 1ICHOB paGoueil rpynmbl 1o HX
yCTPaHeHHI0 C [eJbI0 NMOBLINICHHSA 3 heKTHBHOCTH [eATEILHOCTH MAY
«M®P1»:

{.VensTh GoJblle BHAMAHWS OOECHEUEHUIO B3aHMOJICHCTBHS C YpaBieHUEM
(denepabHOH CIyKOBI TOCYIapCTBEHHON PETHCTPAIlH, Kalactpa 1 KapTorpapuu
110 PoCTOBCKOH 0BNACTH C eI IOMydeHHs Heo0X0IMMOHU MHOOPMaIlIK

7 Ha oCHOBE aHANKM3a OT3EIBOB IPaXKIaH paboTaTh HAJ MOBBIICHUCM KateciBd
IIPEIOCTABILAEMBIX YCIIYT.

3. IIpuHuMarh HeoOXOIMMBIE MEPBI , HAIPABJICHHBIC Ha MUHAMM3AIAI0 BPEMEHU
OXHMIaHNA IPaXAaH B OUEPEIH B HaChl MUKOBBIX HAIPY3OK.

AKT COCTaBJIEH Ha 14 CTpaHHUIaxX B 2 DK3eMILLAPaX.

TToamucy 4ieHoB pabouer TPyTIIEL:

YepHOB APTYD 3aMeCTHTENb IpeacenaTens
BnaguMupoBUY KoMuTETa 11O YIIPABJICHUIO
FMyIIECTBOM ropoza BoironoHcka _
Bornapenko TaThbsHa 3aMecTUTENh HaUaJIbHAKA OTAeNa f/,__
HuxkomnaeBHa peecTpa U HMYIIECTBEHHBIX /
OTHOIIEHNH
AyzuHa Enena CrapImuit HHCIIEKTOP OT/ENa peecTpa %7/
BnagumupoBHa 11 UMYIIECTBEHHBIX OTHOMICHAH (

C axToM O3HAKOMJIEH, 3K3EMIULIP aKTa IMOJy4eH: %
Tupextop MAY «M®LD» | =2z B.I. boxko

[
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