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MYHHIHIAJIBHOI0 aBTOHOMHOI0 Y4 pe:KIeHHsI MYHHIIHNIAILHOIO
o6pazopanud «I'opoa Bonrogonex» « MHOroyHKIMOHANEHBIA HEHTP
NpedoCcTaBIeHAN TOCYAaPCTBEHHBIX H MYHHIHNATBbHBIX YCIyI»

r.Bonrogonck «4 » suBaps 2040roma

B cooTReTCTBUH ¢ TpuKa3zoM KOMWTETa TI0 YIPaBIEHHIO HMYIIECTBOM
ropona Bomromoncka ot 09.12.2019 No 467 «O cosmanuu paboded rpyiuisl 1Mo
IIPOBEICHHIO ILTAHOBOW BBRIE3NHONW IPOBEPKA B MYHHIHIATHHOM aBTOHOMHOM
YapeKIeHAR MYHHUITATIAJIEHOTO obpazoBanmss  «l'opog  Bomromouck»
«MHOTOOYHKIMOHAIGHBIA — [EHTP  HPETOCTaBIEHHA  TOCYJAPCTBEHHBIX H
MYHHIHIANBHBIX YCIyT» (manee mo Tekcty — MAY «M®Il») unenamu paboueit
[PYIIBL B COCTARE:!

Yepro Aptyp Brnanumuporud - 3aMmecTutens npeacenarens Komurera no
YIOPaBISHAIO HMYLIECTBOM ropona Bonroaoncka;

Maxosa Buktopus BaguMoBHa - HaJalbHHK OTOENIa  peecTpa H
UMYIIECTBEHHBIX OTHOWeHWY KommTeTa M0 YIpaBIeHHIO HMYLIECTBOM IOpoJa
Boaropgoncka;

bonpapenko Taresira HuxoraeBHa - 3aMecTHTENb HAYalkHUKA OTHENA
peecTpa U MMYIIeCTBEHHRIX oTHOIMeHHH KomMuTeTa 1o yIpaslIeHHIo AMYIIECTBOM
ropona BonroaoHncka,

Mumarwaa Hatamis HukonaesHa - CTapIIni HHCIIEKTOP OTIENA PEECTPa U
HMYINSCTBCHHBIX oTHOmMeHnH KoMuTeTa 110 yIpaBIeHH0 HUMYILIECTBOM Tropola
Boaronorcka.

16.12.2019r mposenena IJIaHOBAasl KOMILIeKCHAs NMPOBEPKAa B PaMKax
3amBJCHHBIX HANPABJIEHHIL:
1. CooTBeTcTBHE 00BEMA TTPEIOCTABISHHBIX YCIIYT:
- KOJHYECTBO BBEIOAHHEIX PEe3YJIbTATOB IPEAOCTaBIEHUS [OCYNapCTBEHHBIX H
MYHHITAITAJIBHBIX YCIIyT 3asBATEIAM;



- KONHMYEeCTBO OTHPABICHHBIX MEXBEIOMCTBEHHBIX 3aIIPOCOB B IEIIX
LIPEeAOCTABIEHUS FOCY JAPCTBEHHEIX MM MYHUITUIIATEHEIX VCIYT;

- Koum4ecTBo oTnpablieHHLIX CMC - yBelOMIIeHIH 3a9BHUTENS O Pe3yIBTATE
OKa3aHHs FoCyJapCTBEHHOH WM MyHUIIUTIANEHOR YCIyTH;

- KOIMYECTBO  HPEAOCTABIEHHLIX  KOHCYNbTAOWH  TpaXkjamaMm U
IOPUIMIECKHM JIHOAM 110 BOINpOCaM IIPENOCTaBIEHHS I'OCYIapCTBEHHEIX H
MYHUIHITAIBHEIX YCIIYT;

- KOJMYECTBO IPHHATLIX 3aIPOCOB 3adBUTeNedl O MpemocTaBleHun
rOCYyNapCTBEHHBIX H MYHUIMIIAILHBIX YCIYT.
- HCIIOJIHEHHS CPOKA IPEIOCTABIECHNS MYHUIIAIATEHEIX YCITYT.
1. KauecTBa IpeloCTaBIAEMBIX YCIIYT:
- BpeMs IPel0CTABICHIS YCIyT;
- OXKHIaHUE B O9EPeN [IPH [1OIYUEHUH YCIYT,
- BEXKJIABOCTE ¥ KOMIICTCHTHOCTE COTPYIHUKOB;
- KOM(OPTHOCTH B IOMEIIEHNH, B KOTOPOM IIPEAOCTABIAIOTCS YCIIYTH;,
- IOCTYIHOCTH HHQOPManwH,
I. ITopsinxa cbopa MHEHMSA IpaXkOaH O KadecTBE LPeNOCTABISIEMEIX YCIyT (¢
UCIIONb30BaHNEM MOOWMIBHBIX YCTPOHCTR).
1. Ilopsiaka MeXBEIOMCTBEHHOTO B3amMmopedcTeus MAY «M®I» ¢
Pocpeectpom, manorosoit cryx6oi, KYU ropona Boaromgoncka.
2. IlpoBepka pasmemeHns HHGOpMaIuK O gesTensHocTHE MAY «(M®Ll» =Ha
caliTe www.bus.gov.ru.
3. Kontpone 3a HCHONB30BaHHEM MYHHOHOANEHOTO HMYyIIECTBA IO
Ha3HAYEHHTO, '

B pesyanTaTre npoBeeHHOH NPOBEPKH VCTAHOBIIEHO:
1. CootBeTcTBHE 00BEMA IIPEHOCTABISEMEIX YCITYT:

Ha reppuTopun ropona Boaronorcka B Hactosinee BpeMs QyHKIBOHAPYET 4
otuca Ha 44 OKHa AT IpHeMa U BBIIAYN JOKYMEHTOB ¥ 1 IIEHTP OKA3aHMA YCIyT
st OusHeca Ha Toromanke Oanka ITAO KB «llemtp-MHBECT», NOMONHATEIHHO
19.11.2019  pasmemeno omHo pabouee Mecro  cmemmammera  MOIT,
OpPHEHTHPOBAHHOTO HA IpeaoCTaBICHHE YCIIYT, BOCTpeOOBAHHEBIX
npencTaButensMu  OmsHeca (Pocpeectp, cdepa 3eMeNbHO-UMYIIECTBEHHLIX H
rpagocTpouTenbHbx oTtHomenud, MHC, Kopnopamun MCII, a Takxke yemyrm
PerroHambHRIX 0PraHoB WCHONHUTENEHOH BrIacTh), B oduce PPAIIII (PocTorckoe
Perunonameroe Arentcrso [ogmepxxn IpennpunumarenscrBa) « Mol 6uzrecy Ha

ya.Mopcko#, j1.102. cornacuo Tabmuie Nel.
Tabmuma Nel

2010 P11 pl2 DI3  pl4 D15 P16 P17 D18 (19

Kommyectso oxon | 9 9 9 34 41 47 51 51 I 51




Homns  rpaxzas, | 26 26 26 100 | 100 | 100 | 100 |[100 DO 00
ITPOIKHBAIOITHX
Ha  TEPPHTOPHH
Toposa

Bonrononcka, #
AMEIONIHX FOCTYI

X TONYICHHIIC
yeayr Ha  Daze
M®II (%)

[To cocrosumio ma 16.12.2019 7gons rpaxaadH, NPOXHBAIOIMIMX Ha
TEPPUTOPHE TOpona BONTOZOHCKA, W UMEIOIIHX AOCTYI K IONYIeHHIO YCIyr Ha
Gaze M®II, 3HaYATETHHO BBHIMIC yCTaHOBIeHHOro YkaszoM IIpesumenta PO ot
07.05.2012 Ne601 mokasarens (44 okia).

2. Cokpamenne BpeMeHH OXHJAHHA 3asBHTE/NeH B ovYepedd aasd
HOJIYYE€HHS FOCYAapCTBEHHBIX H MYHHIHIAJILHBIX YCAYT:

2.1 VBenuucHHE HPOU3BOMTETEHOCTH PabOTH HOBBIX CIIENHANUCTOB!

B 1ensx yBenwdeHns NPOU3BOIUTENBHOCTH TPYO2 HOBEIX paboTHHKOB MAY
«MOIL» perymapeo IpeAIpHEAMAIOTCS CAEYIONME MEDBI:

- TMpOBODUTCH  aHadW3 BPEMEHW  IpUeMa HpH  TPefOoCTaBICHHH
FOCYJ4pPCTBEHHBIX M MYHUIHIANBHBIX YCIYT C ILEeTbI0 BBIABICHHA YCIYL C
HAHOOJIBITHM BPCMEHEM [TpUeMa; TI0 UToTaM aHalli3a IPOBOIXTCS oOydeHHe Bcex
CIISIHANHMCTOR OTACIIOB B YKa3aHHEIX cdhepax;

- eXeIHEBHO MPOBOAMTCA AHAIH3 OMHOOK, BBIIBIAEMBIX B pabore
CIIEHAIICTOR,;

- OpragM30BaHO IIOCTOSHHOE o0yueHWe u caMoobydeHHe paOOTHHKOB
OT/IEJIOB ITpMeMa M IIOATOTOBKH MOKYMEHTOB Ui IIOCTEIICHHOI'O pPaCIIHpEHHA
mepeyHs NPUHAMASMEBIX UMH YCIIYT;

- IO pe3ylabTaTaM MpOBEAeHWsS OOyHeHHsS IPOBOIWTICA INPOBEpKa 3HAHMi
pabOTHHUKOR OTIENA IIpHeMa B IOIOTOBKY JOKYMCHTOB;

2.2 Buegpenue TexXHOJOrHA OEpEeXIHBOTO TPOH3BoCcTBa B oducax MOIL:

B sBape 2019 roga HayalsHUKA OT/IEJIOB TpHeMa H HOATOTOBKH JOKYMECHTORB -
odbucor MAY «MO®ILI» 03HaKkOMIIEHbl C OCHOBHBIMYU HPHHITUIAMH OpPTaHH3aIHH
abdexTrBHOTO padodero Mecta coTpyaHuka — 5 S.

Ha mnamepnoM copertanuy or 08.05.2019 (mpoTtoxon Ne7) AHPEKTOPOM U
HauaIBHAKAMH OTHEJIO0B IIPHEMA W TIOIFOTOBKH IOKyMeHToB MAY «MOID»
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OIpENeicHbl OCHOBHBIE OTalbl OpraHW3allEl pabouero mNpoCTPaHCTBA IIO
IPHHIELY 5 S:

I. OsHaxoMiIeHHE COTPYIHUKOB C IPHHIHTIaME DEPEKIABOTO TIPOU3BOLCTEA,
II. Onenxa cocTognus pabo9rxX MECT COTPYIHUKOB (BBIABIEHIE IOTEPH ).

IIT. Buenpenne TEXHOIOIHH OCPEeXXIABOTO TPOH3BOJCTRA 5 S:

1. Coptrposxka (yOepu Juminee).

2. PanmoHansHOE pacmodoXeHme,
3. Voopxka.
4, Cranapryusanus.

5. CoBeplIcHCTBOBAHMEG K  IONJEpKaHWE [JOCTHTHYTOTO  Pe3yibTaTa
(mocTosHHAA ITOIEPKKa pabodero MecTa B LOPSIKE, PEAH3AIUs HENPEPBIBHOTO
TIPOYLIECCa COBEPUICHCTBOBAHN ).

B macroamee Bpems BwimonHeHsl 1 u Il sramer, B III sTame peammzosantr
MeponpHATHS 1,2,3 Mo3unuy.

B pamxax peanvsanpn 0poeKTa JI0 BHEIPEHHIO HHCTPYMEHTOB «OEPeKITMBOro
npou3BoAcTsay gupextop MAY «M®Ly, samectutens mupektopa MAY « M®ILy,
a TaloKe [Ba CHOENHAINCTa YUPESXKICHHUS OPWHMIM YUacTHe B COBEIMadHM Ha
nnomanke I'KY PO «YMO®L» mo BompocamM ONTHMH3EIMH IIPOIECCOB
IPefOCTABIeHNS yeIyT B MMIL.

Tarxxe ogun crnenuanuct MAY «M®L» npommen obydenne Ha Gase HOxHo-
Poccuiickoro wmucruryta ynpasnenms — oGunmagza ®TBOY BO «Poccuiickas
aKaJeMHUs HapOJHOIO XO34WCTBAa W TOCYAApPCTBEHHOH ciyxObl mpu IIpesmpente
Poccuiicko#i  Mepmeparuu» 1o  TeMe: «[IpuKmamHEle BOTPOCH  BHEIPEHHS
IIPAHIIATIOB OepexINBOre MPOHM3BOACTBA B AeaTelabHOCT: M®Ly. IToxyuennse
3HAaHUA  TPaHCHUPYIOTCA BCeM  pabOTHHKAM  YUPEXKICHHS M YCIEIIHO
IPUMEHSIIOTCA. :

24.10.2019, B pamkax npoekTa «BbepexNuBbIA MyHHIHIATHTETY» CTAPTOBA
cosmecTHbIH npoekT M®I[ u PocATtoma «CoBepleHcTROBaHHE IPOITEcca IIPHEMa
sagsuTes B MOL», koTopell paccuuran Ha 4 Mecsia, ¥ B paMKaX KOTOPOTO
3aIIaHUPOBAHO PelleHNe CIEAYIOIUX 3aau:

- COKpalleHre W CcTabunu3alyus A0/ 3agBUTeNeH, OXHIAIINX B OUepein
CBbLILIE 15 MUHYT;

- CHIDKeHHe U CcTaOMIH3allds CPEeIHEro BpeMeHu 00CIYIKMBAHHS 3asSBUTENS B
Hambonee BocTpeOOBAaHHEIX H TPYA0eMKIX chepax.

2.3 OurrmMusanns rpaduka paboTsl CIENHATHCTOB:



IIpu cocTaBleHuy IpadukoB paboTEl W OOENEHHLIX IIEPEpPHIBOB
CTIENMAICTOB OTAEIOB NpHEMa W TOAIOTOBKH INOKYMEHTOB 4 oducoB MAY
«M®LI» yuuThIBacTCA CTATHCTHKA OOpaIlleHuil 3asBHTENled IO BPEMEHH, IHAM
Hepean.B cBg3M ¢ TeM, 4TO camoe JONroe BpeMs OXHIAHHS BO3HHKAET B
mpoMexyrok ¢ 8:00 go 10:00 m ¢ 18:00 no 20:00, xorma paboTaeT HemOIHEIH
COCT4B CITELHATTMCTOR, OCYIIECTBILIOIMIX MPAEM IPaX/IaH, B MelsX COKPAlieHys
BPEMEHM OXKUAAHMSA B IEIIOM, B TOT Ji€Hb, KOIa ONWH W3 O(QHCOB padoTaeT 0
20:00, magamo mpuema rpaxkiaan Tenepb HamwmmaeTed He ¢ 8:00, a ¢ 10:00. Taxxe
HU3MEHEHO BPeMS ICPEphIBOB B TedeHue pabodero IHS ¢ 48 mumyT mo 1 dbaca B
TeJIAX YBCIUIEHA IpHeMa 3asgBUTeNel Ha 1 9ac 110 ISTHHIIAM, |

birarogaps sToMy, OJII 3asBUTeNIel, OKUIAIONIMX B odepend B MAY «MOL»
Gomee 15 MuHYT, yMeHbIIHNAch ¢ 16 % mo 6,2 % (cpemHmil IOKa3aTenb 3a
oymunannars Mecanes 2019 roma). Jlond 3asBuTencH, OXUNAIOIAX B OUepeIn B
MAY «M®IL» 6onee 15 munyT, 3a Hos16ps 2019 coctaBmna 4,1 %,

Iocne BHeCeHMs OXKMITASGMBIX M3MEHEHHH B MOCTAHOBIEHME [IpaBHTENbCTRA
PO or 22.12.2012 Ne 1376 «O06 yrBepxmenuw [lpaBwin opraHHzanyu
J1eATeNEHOCTH MHOTODYHKITHOHANBHAIX IIEHTPOB LIPENOCTABICHUA
rOCyNapCTBeHHBIX W MYHHIMOAIBHEIX YCIyT», B HacTH OTMEHBI TpeboBanug o0
obszarenbHoM 10-1acoBOM €XEIZHEBHOM BPCMEHH IPHEMA 3adBUTeNeH, PexHM
paboTh! OymeT ompeneneH TakuM 00pa3oM, ITOGET BCe BpeMs IIpHEMa 3asBHTENCH
paboTal IONHEIA COCTaB CIIENHAIHCTOB, OCYINECTRIAIOMMAX KOHCYIFTHPOBAHAE K
IIpHEM 3asBUTENeH. DTO HCKIFOTAT IIPEBEIUICHYIE BPEMEHH OKHUIAHKS B YTPEHHNE
¥ BEYSPHHUES Hackhl.

[TpuraTeie MEpPEl YIYUIIMIE CHELyIolye TToKasarenn padorsl MAY «M®L»
‘B Tadmue No2.

Tabmmama Ne2

2018 2019

Iloxasarens paboThl
(11 mecsmes)

Cpenmee BpeMst OKUIAHES B OUepenH (IaC:MUH:CEK) 00:06:13 00:03:20
Cpennee BpeMs KOHCYNBTALME (9aC:MHH;CEK) 00:11:44 00:09:59
Cpennee BpeMs IIpHEMa TOKYMEHTOR (MACMHH:CEK) 00:16:56 00:15:20
Komuaectso obpamenmit B M®I] 3a xomcymbrammsaMu | 82 097 97 463
(em)

KomagectBo obparennit 8 M®I mo Bompocy mpmema | 172 956 143 928
IOKYMEHTOB (e71.)

Komaaectso obpamernit B MO®I[ mo sompocy mpuema | 172 956 143 928




JOKYMEHTOR (e, )

Kommaectro [OCTYOHBIIHX B KoHTpoIEpHO- | 115 014 102 077
AHAIIMTHYECKYIO cIIyxkOy nen (eq.)

KomrgectRo  muGOPMANHOHOEIX  MEXBEIOMCTBEHHBIX | 324 442 319215
3aIpocoB {(e71.)

KonmaecTo IpHHSATHIX 3asgBHTENEH 268 551 247 139
Hons sassurenelt MOILI, oxunaronmx B odepejm 11 | 16% 6,2% (cpemmee 3a 11
OOIYYECHHS KOHCYJIBTAllAH, ITOJa9H JOKYMEHTOB HA MecsIeR)

HOJIYHCHHC YCIYTH HIIH JIJsi [OIYYCHHS pPe3yIbTaTa

OKa3aHus yeIyTH 6onee |5 MARYT 4,1% 32 HOAOPE

3. CosepuiencrBoBanue nH$pacTpykTypsl M®I[ m npusBenenne ce
COCTOSIHHSA B COOTBETCTBHE ¢ TPEGOBAHHAMM YTBEPKICHHBIX CTAHIAPTOB:

3.1 IlpuobpeTerne HOBLIX HHMOKAOCKOR!

Vopasnenne @Defepaibiod  CIyxOB  IOCYIAPCTBEHHON — pErMCTpAIIdH,
Kajactpa W Kaprorpaguu mo PocTorckoli obmacta mepepano MAY «M®IT» na
ofmH  Toxm B 0e3BO3ME3NHOE  IIONb30BaHME TpH  paboTOCIOCOGHEIX
HHOOPMAIMOHHBIX KHOCKA, KOTOPBIC HCIONB3YIOTCS B 0QHECax o yiI. Mopekoi,
n.62, ym M. Topekoro, 104 u yi. Mapmana Komesoro, 238. Kuocku
TICpeKpaIneHsl cunamu paboTrkoB M®I] B GpennoBELe IBeTA.

Ha ocnosanuu pemenns Bonronorckoit ropomckoit Tymsl ot 12.09.2019 Ne
52 «O0 yTBepKIEeHHM TIEPEUHA HMYINECTBA, UPEIIArdeMOro K Tepenade u3
denepamsHON COOCTBEHHOCTH B MYHUITHTATEHYEO COOCTBEHHOCTS
MYHHIUIIaIEHOTO  obpasoBanus «l'opox BoAToioHCcKk» B HacTosmiee BpeMs
MHHEMYIOECTBO  PocToBckoli  o6mactm  OCymiecTBisieT  oQOpMICHHE B
YCTAaHOBIICHHOM  IOPSJIKE  JOKYMEHTOB O  Hepejade  BBINEYKA3aHHBIX
MH(QOPMAIMOHHBIX KHOCKOB B3 (elepanbHoli COBCTBEHHOCTH B MYHULHIATEHYIO
COOCTBEHHOCTh MYHUUHIANBHOTO 06pasosanms « opom Bonrooncky.

3.2 IlokyTiKa OTHEB3JIIOMOCTOMKAX CEHOB

IIproGpetensl 4 oraepsmoMocToiikux cefidha mmst odrcos mo yir. Mopckoif,
1.62, yx. M. T'operoro, 104, yn. Mapmana Komesoro, 238 B yin. AxageMuka
Koponesa, 1a. Ceitrl ycTaHOBIEHH B 0(Mcax ¥ HCIONB3YIOTCS B paboTe.

4. Iopstok cGopa MHEHHS FPAXIAH 0 KAYeCTBE MPEJOCTABISAEMBIX YCJIYT
(c HCOJIL30BaHHEM MOOHIBHBIX YCTPOHCTB).




I'pakane, KOTOPbIe HEJaBHO MOJYYWIH TOCYNapCTBEHHYIO YCIyry, MOTYT
OLIEHWTL KAYECTBO ¢ IIPEeIOCTaBJIeH¥s], OTIPABIAL CMC-Co0DImenys, 0TBeIas Ha
TesiepOHHBIA  OIIPOC, OCTABIAA ONEHKHA Yepe3 JISKIPOHHbIC TEPMUHAIBLL B
MHOTO(DYHKIIHOHATEHEIX [EHTPaX, Opraax BJIacTH, BHEOIO/UKETHBIX (QOHIAX H HA
HarepHer-caiiTax.

CrenraTH3IpoBanHbIl caliT «Bam korTpomsy (hitps://vashkontrol.ru) — 510
HE(DOPMAITHOHHO-aH AT THIECKAs CHCTEMA MOHHTOPHHTE KaJecTBa
TOCYIapCTBEHHEIX YOIYT, KOTOPAag aKKyMyIupyeT B obo0maeT BCe OLECHKE U
OT3BIBE TPAKIAH W €XEKBapTalblo (GOPMHMpPYeT CBOAHBIC OLEHKH MO KaXIOMY
BEIOMCTBY HiH BHeOMOIKeTHOMY (OHIY, €r0 PErHOHAIBPHOMY HIK CTPYKTYPHOMY
IOMPasAe/Ie w0, OTH CBOJHBIE OIEHKM HANpPABISIOTCS 3aTeéM B BRIMNECTOAIIME
oprambl BIACTH, KOTOpLIe HA 5TOH OCHOBE IPHHUMAIOT COOTBETCTBYIOMIHE MepPhl —
BIUIOTh [0 TIPUHATHA PEIISHHA O JOCPOYHOM TPEKpPameHWd WCIONHEHUA
COOTBETCTBYIOIUMH PYKOBOLUTEIAME CBOXX JIOIKHOCTHBIX 00A3aHHOCTEH.

B HacTosiee BpeMs K CHCTeMe MOHMTOpPHHTA Ka4iecTBa TOCYCIYT
rrogkirouersl Pocpeectp, ®HC Poccun, MBJI Poccnm (Brimodas Opis. PMC
Poccum), ®oma CommamsHoro Crpaxosanua Poccmiicko#t — Dernepanud,
IMemcuonnnit ®orn Poccuiickoit ®epeparuu, @CCII Poccuu, PocuMyrmecTso,
PocroTpe6Haazop, a Takxke Bce 0OBEKTHI CETH MHOIO(YHKHHOHANBHEIX I[EHTPOR
HPEeI0CTARIEHNS TOCYIapCTBEHHBIX i MYHULHIAIBHEIX YCIIYT.

CBonEBIE OIeHKH KadecTBa MPENOCTABIEHUA IOCYAApCIBEHHBIX YCIyr Ha
6aze MAY «M®II» B paspese obwrcos B Tabnuie No3,

Tabmmra Ne3
Anpec oduca KomigectBo Cpennee TTonoxureTbHBIX
OIIEHOK 3HAYCHHE
Yn.Mopckas 62 9219 4,81 95,72
Vn.Mapmana Komesoro | 12644 4,8 95,02
23B
Vi.AxaneMuka 10638 4.8 95,25
Koponepa 1A
YiuM.Iopsroro 104 6940 4,79 95,52

TakmMm obpazom, Gomee 95% rpaxnpan u3 39441 wderoBek, OICHMBIIMX
KAUeCTBO NPEJOCTARNEHNS TOCY IapPCTBEHHEIX yeuyr Ha 6aze MAY «M®Ll» B 2019
TONy, YAOBIETBOPEHbI KAYECTBOM IIPEHOCTABICHUS YCIIYT.

KauecTBo TpefocTaBiIcHrs MYHALUIANLHBX yeuyr Ha 6ase MAY «M®LD»
OllCHMBAETCH  IPAXAaHAMH, TakXe  Hepe3  3JIeKTPOHHBIC  TEPMHHAIL,
pacnosnoxernusie B opucax MAY «M®II». PesynmpraThl aHKETHPOBAHMS 34 2019
rog B Tabymme N4,




Tabmama Ned

MAT "MPO” n. Boaregercka
PeayabTaTH AHKETHPOBANUS 00 GHEHKS KATECTEA OKA3AHNST YOIVT

¢ 01.01 203 mo 15,12 20191

Amxera epenx 0.0.4
Onpomesa 366 2o 2a nepriog ¢ 21082019 mo 11127019

Hopuaaszo

Xopommo

Oero

W3 mpencrapnenno#r uEGOpManum cuemyeT, uro Oomee 95% rpaxmax

YIOBJIETBOPEHBI KAYeCTBOM IIPEJOCTABICHHS MYHWIMIANBHEIX YCIYT Ha Oaze
MAY «MOI1y. '

3. PasBuTHe KaapoBoro norennnaaa MOIL:

B 1enix DOBEIMEHHS KaduecTBA IIPEIOCTABNEHHA TOCYNAapCTBEHHBIX W
MYHHIIHIATLHBIX YCIIYT, HPEAOCTaBLAeMbIX IO UPHHIIKHILY «OJHOIO OKHA» Ha Oaze
MAY «M®II», noBBIIIEHHS YPOBHSA KBaIM(QHKAWE, IpoheccHoHnaau3Ma o
ACIIONHATENBCKOH NHCHUIITMHE pPaOOTHUKOB IPHHSATE CISAYIONIHE MEpHI;



- B mrar MAY «M®ILl» BeemeRa cTaBKa 3aMecTHTeNs IupekTopa MAV
«MO®DLl», B [IODKHOCTHBiE O00A3aHHOCTH KOTOPOTO BXOOHT METOIHYECKOES
obecriedeHne geaTensHOCTHE MAY «M®I»;

- mpukaszamu gapexropa MAY «M®L» or 17.01.2019 Noe &, oT 01.04.2019 Ne
60 «O Mepax MO TOBRIICHHIO KA9ECTBA IPENOCTABIEHHS TOCYIAPCTBEHHBIX H
MYHUIMUAIBHBIX YCIYT»  YTBEPXAeHbl TpadUKy NpoBelciHs O00YYarommx
CEMHUHaPOB-COBCHIAHNH, IPOBEIEHNE KOTOPEIX O0eCIeurIy HAYaIbHUKH OTICIOB
npreMa u HOATOTOBKY JOKyMeHTOB oprcor MAY «M®II» 1oyt KOHTpoONeM H IIpH
METOJUYECKOM CONPOBOK/ICHHY 3aMecTuTens gupexktopa MAY «MOIl» u
IJIABHOTO CHENHANACTA (IICPHOIMIHOCTD TPOBCACHUS O0YUalOUIUX CEMHHAPOB ]
pas3 B 2 Henenn);

- OpraHW30BaHO MOCTOAHHOE o0ydeHHe M camooO0ydenne paGOTHHKOB
OTJIETIOB JIPHEMA ¥ IIOATOTOBKH JOKYMEHTOB JUISt NOCTCIICHHOTO PACIIMPEHHS
nepedHs IPHHAMAaeMBIX HMH YCIIYT;

- 110 pe3ynpTaTaM TPOBe/CHUA OOYIeHHS IPOBOLUTCA IIPOBEPKA 3HAHMIA
paboTHHKOB OTAeNa IpHeMa U IT0TOTOBKHA JOKyMCHTOB.

KpoMe »Toro, Ha OCHOBaHHHM TIPE/IOKEHHH, BHOCHUMEIX HAYANbHUKAMH
OTOENIOB TpHCMa W IOATOTOBKW JOKYMEHTOB, O BOITpOcax, TpeOyrommx
PacCMOTPeHUA C yIacTHEM IIPEACTABUTENEH rOCYAapCTBEHHBIX OPTaHOB, OPraHOB
MECTHOTO  CAMOYINpABIECHHS,  ITOABE{OMCTBEHHBIX  YKa3aHHBEIM  OpraHam
VIpeXICHHMH B Iuemax obecredenns eAHHO00pasys UPAKTHKH [NpAMEHEHHS
HOPMATHBHBIX IPEABOBLIX dKTOB B cepe NPEeIOCTABIEHHs TOCY/JAPCTBEHHEIX H
MYHHIUITATBHBIX YCIyT TMOCTOSHHO IpoBoIATcd (2 pasa B Mecsn) oOydarompue
CEeMHWHAPBI-COBEIIAHNS Ha IUIOMAAKaX MeXMyHHIIUIAIbHOTO  OTAEeNa [o I.
Bonrogoncky, BomromorckoMy, — 3WMOBHHKOBCKOMY paliomaM YIpaBleHHS
@enepanbHO# CITyXOBI rOCYapCTBEHHON peTHCTpalyy, KamacTpa u kKaprorpadhun
mo PocToBckoit obnactm, Ymnpasnenus IT®OP B r. Boaromorcke PoctoBckoif
obnactw.

Ilo Mepe HeoOXONMMOCTH IPHTHAIAIOTCS MJIA TIPOBEAEHHS OOydYEHHS
TOJIKHOCTHBIE JWIIE OTHAeNa II0 BOIpocaM MHrpanuy MeXMyHHITHIATBHOIO
ynpasnerus MBJ Poccun «Bomrogomckoe» wu JlemapraMeRTa TpyAa H
CONMATLHOTO PasBUTHA AIMUHUCTPAIIAN TopoIa BoarogoHcka.

Kanposas TmomuTvka MyHHIWNAIBHOTO  aBTOHOMHOTO — yUPEKISHHA
MyHHTHIaILHOT0 o0pasosarns «I opox Bomrozonck» «MiorodyHKIHOHATEHEIH
IEHTP HPEfOCTaBNeHHS TOCYJApCTBEHHBIX M MYHHIHNANBHEIX  YCIyD»,
yreepxaerHan 10.03.2014, npumensieTcsa u B HACTOAIIEE BPEMS.

Bcee pykosoguTenu ofucor MAY «MOL» NOCTOSHHO IPHHAMAIOT YI4CTHE B

BHIEOKOHpepenusx, nporoguMeIX ['KY « YM®Iy» u ynparnenneM MHHOBAIK B
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opranax BiacTa [IpaBurenscTBa PocTosckoii obnacty.

ExxeHenensHO MPOBOAATCA IUIAaHEPHBIE COBCINAHWA JUpeKTopoM MAY
«M®@Ll» B.I'. boxko, 3amMecTrTenem jupekropa MAY «M®I» ¢ HavalpHIKAMA
OTAENOB MPHEMA M IIOATOTOBKH JOKYMEHTOB, IIPOBOAKTCS AHANH3 JOMYCKAEMBIX
pabornukamu omEOOK, ONpeRelsioTes Hauboee OMTHMANBHEIE B (Q(EKTHBHbIE
METOIBI PaboThI.

HaganpHAKaMHA OTHEIOB NIpHEMa ¥ TOATOTOBKH JOKYMEHTOB €KEIHEBHO
TpOBOMTCA paboTa ¢ pabOTHUKAME OTHOENOB, HANPAaBAeHHAS Ha ObeCIeUeHMe
codbmonenna Crangapros cepsuca M®IT PocToBckoil 0671acT, OCYINECTBIIETCS
KOHTPOJIb 3HAHHUH pabOTHHKOB.

B mengx noBbILIEHES YPOBHS KIMCHTOOPHEHTHPOBAHHOCTH M IIOBHIIIEHUS
YPOBHs  yINOBIETBODEHHOCTH  3asABUTeNell KAuecTBOM W  AOCTYNIHOCTBIO
NpeROCTaBIeHNs ycmyr, npa pabotHmka MOI] npuHsIM y9acTHe B TPEHHHTaXx,
KoTopele mpopomunnchk ITAO CoOepbanx mo temam: «CHCTEMHOE MBIIIICHUEY,
«YIpaBlieHWe TIONOCOM», «AHANH3 M CIPYKTYPUDPOBaHHE WMHQGOPMAIHHY.
Tomyaexnsie 3HaHMA TPAHCIUPYIOTCS BCeM PabOTHWKAM YUPEXKIEHHS H YCIIENTHO
TIPUMCHAIOTCA.

OpraauzoBaHO TOCTOSHHOE O0YIeHHe ¥ caMO0GyIeHIe pabOTHIKOB OTIEI0OR
IpreMa ¥ TIOJ'OTOBKM XOKYMEHTOB NIJIA IIOCTEEHHOTO DACHIMPEHES MEpedHs
TIPHIHMaeMBIX HMH YCIyT (M. m.1).

B xaxnom oduce MAY «M®PI]» HagalpHUKAMH OTAEIOB IpueMa M|
TTOATOTOBKH ITOKYMEHTOB COCTABIEHEI u TIPHMEHIIOTCS rpaduxn
CaMOCTOSTEIBHOIO o0ydeHnS CIICITHANIHCTOR, OCYIIECTBIAFOIIHX
KOHCYITHPOBaHHE U TIPHEM 3asBUTENICH, B LENsSX MOCTEHNEHHOTO DPACIIHPEHMSI
1IEPCYH IPEAOCTARIIEMEIX HMH yCIYT.

B  nmemsx MoOTHBAamMM ONBITHBIX pabOTHMKOB K OOYYeHWIO HOBEIX
CIIENUANCTOR, IPHMEHAETCS MAaTEPUAIBHOE CTUMYINPOBAHUE B BHJIE YBEIHUICHHS
pasMepa BEIUIAT 38 WHTCHCHBHOCTE M BEICOKHE PEe3yNIBTATEL PaboTH! (B CpefHEM Ha
1,2 teic.py6. B mecanm). Ha mepwon CTe)XMpOBKH Takke HAaCTaBHHKH OOYYAIOT,
KOHCYJIBTHPYIOT B MPOBEPSIOT MIPUHATHIE HOBLIM PaboTHHKOM JEla.

B memsx yctanoBnenus mopsAKa MpeMEPOBaHUA pabOTHUKOB YUPEKICHAL H
CTUMYJIMPOBAHUS UX TPyHa jupekTopoM MAY «MOIy» yTBepKIeHEB TPHKAZLL:

- or 23.01.2019 Ne 14 «O0 yrBepxmenuu [lonoXKeHHS O TOKa3aTeIsiX
(KkpuTepHaX) ONeHKH 3((CKTUBHOCTH Tpyda pabotaukos MAY «M®Ily; - ot
23.01.2019 No 15 «O6 yreepxknennn Ilonoxenusa o IPeMAPOBAHHH PaGOTHHKOB
MAY «M®ILI».

B coorsercTBHE C BREIMCYKA3aHHEIMM IIPHKA32MH BBIIUIATHL 382 HHTEHCHRHOCTE
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¥ BEICOKHE PEe3yNbTaThl paboTHI, 33 KAUeCTRO BEIIONHAEMBIX paboT, IPeMHH II0
uToraM pabOTEl YCTaHaBIMBAIOTCS PabOTHHKAM ¢ Y9eTOM YOOBIETBOPCHHOCTH
3agBUTENCH KAueCTBOM M JOCTYIHOCTBIO IPENOCTAaBICHUS TOCYHApCTBEHHBIX Y
MYHHLHMIAIBHEX YCIyT, OTCYTCTBHS OOOCHOBaHHBIX Kano0 3aseuTenedl Ha
KagecTRO PaboTEl M KOMIETEHTHOCTS CIIEUMANICTa, Ha OCHOBaHUH aHammA3a paboTe!
CIEMAIMCTOB, KOTOPEIM MPOBOAAT Ha4YalbHUKE OTACIOB IPHEeMa H MOATOTOBKH
TOKYMEHTOB 2 pa3a B MecHIl.

B 1 xBaptane 2019 roja wrrataoe pacoucanne MAY «M®OL» ysennaeHo na 5
IITATHBIX THHAL crenuarncToB 1 kareropmi. Ha ykazasHble WITATHEIE €THHAIEI
TIPUHATE! CHELHUATICThI, KOTOPEIE IPOX0IAT 00y9YeHre U IOCTENEHHO PaclyupsIoT
HepeueHb IPAHAMAEMbIX UMH YCIIYT.

JebunnT OOIDKETHBIX CPEACTB HE IIO3BONUT B 3TOM TOOY YBEIUUHUTH
INTATHYIO YrcIcHHOCT: MAY «MOLl» eme Ha 5 IITATHRIX €MHHII.

Pemenune Bompoca 00 H3bICKAaHWW (DMHAHCOBBIX CPEACTB Ha YBENWUCHHE
mITaTEON uncieHHocTH MAY «M®I]» nepedeceHo Ha cIeAyOm#N (PUHAHCOBEIHA
TOZ.

6. THopspok MeRBeTOMCTBeHHOro  B3amMmojeiicreus M®PH ¢
Pocpeecrpom, Hastorosoii cay:kooi, KYH ropoaa Bosrogoneka.

IMopsmox MeXBEMTOMCTBEHHOTO B3amMmojeiicreua MOL[ ¢ apyrumu
OpraHaMM H YUPeXKIESHHIAMHA OCYIEeCTBIsSeTCS B COOTBETCTBHH ¢ 210-D3,

7. Ilpoeepka pasmemeHHss #HHpopManmu o JedATedsHOcTH MAY
«M@PIl» na caliTe www.bus.gov.ru.

IIposepka pazMeitenus wHbOpManuu o jestensHocTH MAY «MOIl» Ha
caifre www.bus.gov.ru. mokaszana, gro  M®ILl csoeBpeMeHHO paszMelnaer
pHpopMarmio © cBoel JnesremsHoctH Ha  hitpi/volgodonsk.mfcél.ru, B
uH(POPMAIHOHHO-TEIEKOMMYHEKAlMOHHOK ceTH  «METepHer» u Ha caHTe
www.bus.gov.ru.

CaiiTel HamomHeHEI Beel HeoOxomumol wuH(QOpManuel, TOCTOSHHO
obmoBmtoTca. PaboTaeT oOparnas CBI3b C 3adBUTENEM. 3aABHTEIh MMeEeT
BO3MOXHOCTE oOpararscss B M®I] 3a xoHcynbTanusMyi B 3JIEKTPOHHOM BUJIC Ha
noury ¥ Ha hopym. Tarxke 3aiBUTENH MOTYT OCYIIECTBILATH OIEHKY AEeATSIBHOCTH
M®OI] Ha catiTe.

8. Konrpoan 3a Hcmoib3oBanuem MAY «M®PI» MynHOMNalibHOTO
AMYIIeCTBA M0 HA3HAYCHHIO,
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Yupexenue HameneHo HCABMWXAMEIM HMYTIECTBOM, TBIKHMEIM W 0c060
UEHHBEIM  TBEKAMBIM MMYUICCTBOM, SaKkpemNICHHBIM HA4 HHM Ha upase
ONCPATHBHOIO YIPABNEHMS, NEPENAHRLIM B bespo3mesnmoe moMB30BAHEmE i
[IPCHOCTABIIEHHLIM B apeHOy B COOTBCTCTRHN ¢ TI'paxnanckuM komexcom
Poccuiickoit Denepanym.

CormacHo Yerasy MAV «M®DI1» ocymecrsnser CBOID JIeATENLHOCTL B
COOTBEICTBAM C IIPEIMETOM W  IeNsaMu ACATEIBHOCTH,  OlpPENeNeHHbIMI
3aKOHOxaTelibeTBoM PoccHiickois Denepanun 7 Yeragou,

Hourossri  ampec u MECTORaxOKaeHuS MAY  «MOLy: 347360, Poccus
Pocrogckas o6inacts, r.Boaroyonck, ya. Mopckas, 1. 62.

B nacrosumee Bpems B CTpyKTYpe MAY «M®ITy KpoMe OeHTpaILHOTO
otrca, 06pa3OBAHEI AOMOTHATENEHO 3 oduca MAY «MO®L», maxomsimmecs 1o
azpecam: Pocrosckas o6macts, T Bonrogorex mo yrM.I” OppKOTr0,104, i
Mapmana Komzesoro, 238, yn. Akagemuka Kopomnesa, 1a.

Hlrat cotpymmuxos MAY «M®II» cocraBnsger 93 paborarKa, U3 KOTOPHIX:
84 clemMHaNnCTE, pyKoBOIHTETH U 9 obcmyxuBarommit nepconan (4 yGopmmka
IOMEINENNH, 3 cTopoxa, 2 BOTUTENS ).

MAY «M®I1» mexunsre TOMEIICHNS I0]T pasMelenyie ohrcos Iepelafbl:

- Ho yx. Mopckag, 62, r.Borromonck, Pocrosckas obmacTe, o6miei
Iromansio 239,2 xe.M., B onepaTupnoe yhopasienue;

- 1o yi. M.I'opekoro, 104, r.Boaromonck, PocTosckag 00MacTh, mIomansko
307,6 kBM., B OesBosMesnHOe nonk30BaHMe  (ZOTOBOp 0e3Bo3MesHOrO
IIOIB30BaHAS  MYHHIUITATLH LM HMYITECTBROM MYHHIIHITAIBHONO obpaszoBanus
«I"opon Boaromorck» oT 01.12.2013 Ne 4 ¢ KVH ropojia Bonrogoncka, ua
HCONPEIENCHHBIH CPOK, HA OCHOBAHME HOCTAHOBICHUS AMUHHECTpamy ropoma
Bonrononcka ot 21.10.2013 Ne 4199 «O nepenave MYHUIIAAITBHOTO AMYINECTRA
B 0e3B03Me3nnoe IIONTb30BaHUE;

- 110 yin. Mapmana Komesoro, 233, r.Bomromonck, Pocrosckag 0bnacTs,
nIomaneo 396 k.M., 2 3Tax, B apeHmy (,z(orosop APCHIB! HeXHUTIOTO IIOMENCHNS
oT 27.12.2019 Ne83 ¢ ITJL byxano, CPOK apennsr ¢ 02.12.2019 o 01.12.2022
I'Olla, Ha OCHOBaHWHM NMOCTAHOBICHHS AnMurwCTpamm ropoga Bonromoncka ot
06.12.2016 Ne 2979 «O SAKIIOYECHUH JIONTOCPOYHOTO JI0OTOBODA apeHs! H9acTH
HENUTIOTO TOMCIIEHNS, PaCHOI0XEHHOIO o anpecy: Pocroeckas o6macTs, T
Bomrogonck yI. Mapruana Komesoro, mom Ne23B, xommarer 1,2,3,4 nmns
pasMemenus M®I] na 2019-2022 TOIED));

o0rmeft mroma) s 33 7,0 kB.M., B &pEHNTY (IOTOBOP apeHIE HEXHIIOT0 ITOMEITeHI S
or 01.06.2015 6/a ¢ QOO «ToproBo-passnexarepmsiii KOMIUTEKC» CPOKOM Ha 5
JCT, HAa OCHOBAaHHMH IIOCTAHOBIICHILS AnMMHACTpanmn ropona BonrogoHcka or
07.17.2015 Ne 131 «O SAKIOYCHUH TOITOCPOYHOTO HOroBopa apeHALl HEXMIIBIX
[IOMEIICHIH, PaclOIOKeHHEIX II0 anpecy: Pocrosckas o6macts, r.Bonromoncka,
Y. AxalreMmmka Kopoiesa, 1a, nomemenne Ne 1/2, nomemenme Ne 9/ 1, mns
pasmemenus MAY «M®LI» ma 2015-2020 TOJIBI» ),
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Ha MOMEHT TIpOBEPKH B 3a7e IprueMa 3aiBruTelel Io aipecy:

- o yn. Mopckast, 62, v. Bonrogorck, PocToBekas 00IacTs, pabotaer 11
OKOH II0 IPENOCTABIEHUIO YCIYT, B KOTOPHIX OCYIIECTBIIOT mHpHeM 11
cenumamnctos MAY «M®Il» (9 omepal@oHACTOB, 2 KOHCYJNBTAHTA), TAKKE
pasMemmensl 2 OaHKOBCKMX TEpMEHAla AJsL OIJIATHI TOCHONIUIMH W PasiIA9HBIX
TLIaTEXEN.

[MocTanormenreM AqMmunucTpand® Tropoma Bomrogomcka ot 17.11.2011
Ne3161 «O6  yreepxnenwd  [lomoxeHMs 0 COTJIACOBAaHHE — OpraHaM
AjMaHMCTpamuy Topofa BonrofoHcKa, MyHWIHIATEHEIM YIPEKICHUAM X
MYHHOATATBHGIM — TPEANpUsITHAM —MyHHOUTANeHOTo oOpasoBanus  «l'opox
BoONTOIOHCKY CAENOK 0 IPEIOCTABIECHNIO B apeHay U Iepelade B 0e3B03ME3IHOE
HOJB30BaHHe [PWHAIEKAITEr0o MM Ha TIPaBe ONEPATHUBHOTO YNPABICHUS HIIH
XO3SHCTBEHHOr0 BENCHHS MYHUIIMITAILGHOTO MMYIIECTBA» Iepegadya MMyIecTBa B
6e3B03ME3/HOE  IIONB30BAlME  COMVIACOBBIBaeTCS €  AJIMHHHCTpar{uciH
r.Bonromorcka. YacTe HEXXHIIOTO TIOMELICHMS IUIOMAnbo 1| KB. M II€pelaHsl 1o
moroopy apesmel  Ne72 ot 14.11.2019r 000 «llentp-HUuBecT».
[locTanoBlieHneM AJMEHECTpaluy ropona Bonromorcka ot 14.11.2019r Ne2838
« O cornacopaamu MAY «MO®L» mepemaum B apeHay — HEIBWXXHMOTO
WMYIIECTBa»  Iepeflaya  HMyNIecTBa  COrjlacosaHa — AMMUHHCTpal[yeH
r.Bonroyiorcka. YacTh HEXHMIIOro ITOMeIeHus mwromagpio 1,2 x8.M nepenana M1
YyKypoB Al pa3MelleHds (OTOKaOHHKM ITo moroBopy apeHmel Nelé ot
14.02.2019r. TocTasoBneHreM AIMuHHCTpanuu ropojua Bomromoncka Ne368 ot
12.02.2019r «O cormacosammu MAY «M®L»» mnepenada corjacoBaHa C
Anvummcrpanuedi. Jorosopa corimacosadsl ¢ KomuTeToM 110 YIIPaBICHUIO
HAMYIIEeCTBOM IOpoja.

- mo yn. M.I'oppkoro,104, . Bonrononck, Pocrosekas obnacts, paboraeT

14 OKOH IO IpPEefOCTABIECHMIO YCIYr, B KOTOPBIX OCYIICCTBJIsIOT mpuem 14
crierranactos MAY «M®IT» (12 omepanuwOHACTOR, 2 KOHCYIBTAHTA).
YacTs HEKXMIIOTO IIOMEIIEHNS [IOManbio 1 KB. M Hepefansi T0 A0TOBOPY apCHIbI
Ne73 ot 14.11.2019 r 000 «leutp-MuBect». IlocTaHoBIcHHEM
AmMuERCTpanuu ropoyia Borromoncka ot 14.11.2019r Ne2859 «O cornacopanun
MAY «M®Ll» 1mepemaun B apeHAy HEOBKVMMOIO HMYINECTBa» Iepenada
AMyINecTBa cornacopafa AgMmeHcTpaied r.Bomromoncka. HacTe HEXHIOro
moMemenns wromameio 1,2 k.M nepenana OO0 «3xoneHtp» [0 OTOBODY
apengsl No27 or 01.04.2019r. TlocramoBaeHmeM AJIMHHHCTpandy opoja
Bomrogorcka Ne771 ot 27.03.2019r «O cormacorammm MAY «M®Ly»» mepenaya
cormacoBaHa ¢ AIMUHUCTpanuel.

- mo yi. Mapmana Komesoro, 238, r.Bourojgonck, PocTosckas 00J1acTh,
paboTraer 15 OKOH O MPEAOCTABICHHIO YCIYT, B KOTOPBIX OCYHIECTBILIOT IPHEM
15 crnenmammcToB MAY «M®I» (13 onepaimonucTos, 2 KOHCYIETAHTA).

- mo yun. Axamemuxa Koponesa,la, r.Boarojonck, PocroBckas 0b1acTh,
paGoTaeT 14 OKOH IIO IPEZOCTABNESHUIO YCIYT, B KOTOPEIX OCYIIECTBIIAIOT IIPHEM
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crrenamuctel MAY «M®ITy» (10 omepanmonncros, 2 KOHCYNIBTAHT, 2 — M®I] nna
OusHeca).
.- 0o ym. Mopexkas, 102, B nentpe «Moii 6uzrecy PATIII 1 okHo IuIst OusHECa
B ITAO Kb «Ilertp-MHBeCcT», 2-€ OKHO AT 6H3HeCa.
Kaxnas Ttouka pgoctyna «x yeayram MAY  «M®I» o6opynosana
KOMIVIEKTAMHI OPI'TeXHUKHY, HAXOAAMMMUCH Ha GANAHCE yapesKIeHNs.

B xome mpoBepkH He mpegcTaB/IeHBI CIeAYIONIAe 3apamIHBaeMble
JOKYMEHTBI:
Bce Heo6XO0AMMELe JJOKYMEHTBI LIPE/ICTABICHbL B TIOTHOM obreme.

Beios: u onmenka nesirenbaoctn MAY «MODI»:

3a IIpoBepsieMbIH liepHox ucrmomene MAY «M®@II» nokazarens xadecrsa
IIPCIOCTABICHHBIX  YCIIYT COOTBETCTBYeT 3HAUCHHIO ITOKasaTelell KauecTma
UPENOCTAaBICHUA MyHUIIANANLHON YCIIYTH, KONMHYECTBO 3HAYHTEILHO IIPEBLITIIAET
TIOKa3aTelH 005€Ma, YTBEPKCHHOTO MYHALIATAILHEIM 3aaHAeM.

CBoeBpeMeHHO pasMemaeTcs m o6HOBIZETCS MH(pOPMaIHI Ha caiiTax
MAY «M®LI». MexsenoMcTBeHHOS B3auMmonekicTeue MOI] ¢ Pocpeectpom,
HayoroBoH ciyx6oi, KYU ropona Bonrogoncka OCYIIECTBIIAETCS B COOTBETCTBHH
¢ ITopankowm.

OcnoBHEIE cpejicTBa, KOMITBROTEpHAA M OPITEXHMKA HCIONBL3YIOTCSA TI0
HasHAIeHUIO,  HX  KONMHYECTBO  COOTBEICTBYeT  HEPEdHIO HMYIIECTRA,
| 3aKpereHnHoro 3a MAY «M®I Ty,

CryxebHble mmoruamm, memtmecs 3a MAY»MOLy», ucronssyores
3G (CKTABHO ¥ M0 HasAAYEHHMIO, M pasMelenns cnemuanacTos MAY «MOITy.

AHanuM3upys gestensHocTs MAY «MOI» mo pesyasTaTaM NIaHOBON
BBIE3HOH IIPOBEPKH, pabodas rpymma NPATIITA K CIIEAYIONTAM BEIBOTAM:
110 BCeM HANDAB/JICHHSAM, 329BJeHHLIM HPOBEPKoOii, paGora B MAY «MDILI»
OPTravH30BAHA HA YAOBJETBOPHTEIHLHOM VPOBHE.,

Ilo OTHenBHBIM HAHNPABICHHSIM MeSTeILHOCTH HAMEeeTCsl pAN 3aMedaHuli,
PEKOMERTAlIHHA 110 YCTPAHEHHIO KOTOPHIX IPUBEJCHE! HUKE.

3aMeuaHHs1, peKOMeHAANHE H HPeATOKEHUs TIeHOB pabodeii rpynnpl
M0 MX YCTPaHEHHMIO ¢ ICJbLIO MOBbLIMendss >(eKTHBHOCTH TesTeNLEHOCTH
MAY «M®Il»:
1. Ha ocHoBe amanmsa oT3bIBOB TpaxJaH paboTaTh Hal HOBEILEHHEM
Ka9€CTBa MIPENOCTaBIAeMBIX YCIIYT,
2. IlpumuMars Heo6XomuUMbIe MEpPEI, HalpaBleHHBIC HA MHHEMH3AITHIO
BPEMCHH OXHIAHHS IPK/IAH B 0YCPEIN B JaCkl TUKOBHIX HATPY3OK.
AXT cocTaBireH Ha 15 cTpaHunax B 2 DK3EMILIIpaX,
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Hoxnucy unenos paGoueit TPYIIITGL:

o
Hepror Apryp Branumuposry | Bamectarens npencenarens Komurera o
YIPaBICHUIO HMYIHECTBOM FOPOIa

Bonromoncka
bornaperxko Tarsama 3aMeCTHTENs HadamsH1Ka 0TJIea peecTpa P f
Huxonaerra ¥ MMYTHCCTBEHHBIX OTHOMICHK T %_' / /

Maxora Buxroprs BajumMoraa Havansmuk oriena peecTpa n
HMYITECTBCHHEIX OTHOITEH M

Mumagwnna Hartamms Crapmmait wHCHEKTOp oTHETA peecTpa ,
Huxkomaerna HMYINECTBEHHBIX OTHOMCHHAL [/ /
C axrom O3HaKOMIICH, SK3EMILIISIP aKTa HoJIy4YeH:
Hupexrop MAY «M®@II» B.I'. Boxxko
= =
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